<= OCEAN BANK
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NGAN HANG TM TNHH MTV DAl DUGNG

PE NGHI KIEM HQOP PONG MO & SU DUNG
TAI KHOAN THANH TOAN, DICH VU CA NHAN

Contract and Application for opening and using current account - Individual

Kinh gtri: NGAN HANG THUONG MAI TNHH MTV DAI DUONG - Chi Nhanh/PGD......cccoooooocoroeeesesen
(10 OCEANBANK: ...ttt ettt et et bs s ettt ets et ess st et ens s an Branch)

1. Thong tin Khach hang (Cic théng tin c6 dau * la bit budc)/Account Holder's Information (Content with “*” required)

HO VA CCNF (CREE i1 HOG): .....cccoooooccscseeevecectsetcis et Giéi tinh*: [ ] Nam [ ] N
Full name (Capital) Sex: Male Female
Ngay sinh*: ... VA /ety Qudc tich™: ... Cu tra*: |:] Co I:] Khong
Date of birth Nationality Residence Status Yes No

SO thi thwe* ... Thoi han thi thwe*: ......./....../...........(Chi dp dung voi nguoi nudc ngodai)
VISA No To date (Only for foreigner)

S6 CMND/Thé ciin cuée cong dan/ Ho chiu*:..........oooovoroc Ngay cap Noi cap:.....oocccv
ID/Passport No Issue date Issue By

EMAIL e SO DTDD/MOBIE ...t
Dia chi thwong tria*: ... Quan/Huyén™ : ... Tinh/TP* ..o
Permanent resident address District City

Noi & hi€n tai™:........ooiice, QuaAn/Huyén™ : .........o.ocoovemrvvvrreen, Tinh/TP*......cccoooovvvviii
Current Address District City

IVEEL SO TR/ TUX NO: oo e e e e e e e e oottt et e et e e e e et e

Thong tin ngh(“e nghiép*/Employment status:

|:| Pang di hoc |:| Pang di lam D Khoéng di lam |:| Tu kinh doanh D Nghi huu |:| Khac...........
Student Employees Unemployment Self-trading Retirement Other

Loai hinh doanh nghi€p/Tipe of business:

[ ]Nhanuéc [ ]COphan/TNHH [ ] Nudc ngoai/Lién doanh [ | Hop danh/Tunhan [ | Khac:...........

Government Joint Stock/Limited Foreign/ joint venture Partnerships/private Other

Linh vuc hoat dong ctia cong ty/Main Business line:

|:| Nong nghiép |:| Xay dung |:| Du lich/Nha hang/Khach san |:| Tai chinh NH |:| Vién thong/Cong nghé

Agriculture Construction Travel/Restaurant/Hotel Banking Telecommunication/technology
[ ] Van ti [yt [ ] Ban buon/Ban 1é [ ] Xuét nhap khiu [ ] Bat dong san
Transportation Medical Wholesale/Retail Import and Export Real estate industry
[ ] San xuét [ ] Gio duc [ ] KBAC e
Manufacturing Education Other

Chitre vu*/ Position:

|:| Nhan vién |:| Chuyén vién |:| Phé phong |:| Giam sat D Trudng phong
Employees Expert Supervisor Deputy manager Manager

[ ] Giam déc [ ] Chi doanh nghiép [ ] KBAC: e
Director Business owners Other

TEN AON Vi CONG LAC/OffiC'S MAME:......oooo e e

Dia Chi NOT CONG LAC/OffiCe’s AAAIESS:.......eee e s e

Trinh d9 hoc vén cao nhit: |:| Sau dai hoc |:| Dai hoc |:| Cao dang, Trung cip |:| PTTH

Highest Level of Education Affter University University Colleges, intermediate High school
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Tinh trang hon nhan: [ ] Doc than [ ] C6 giadinh

Marital status Single Married
Tinh trangnha é: | |Sohitu | | Nhabd/me | |Muatragop [ |Nhathué [ | Khéc......
Housing status Owner Parent's house Installment Renting Other

Péi twong FATCA/Foreign Account Tax Compliance (FATCA — For Individual):

D T6i thudc mot trong sb cac ddi tugng sau: (1) Cong dan Hoa Ky hodc ddi twong cur tra tai Hoa Ky; (2) Co noi
sinh tai Hoa Ky; (3) C6 dia chi nhan thu hodc dia chi thuong tra tai Hoa Ky; (4) Co sb dién thoai lién lac tai Hoa
Ky; (5) C6 chi dinh dinh ky chuyén khoan vao mét tai khoan mé tai Hoa Ky hodc dinh ky nhan tién tir mot tai
khoan mé tai Hoa Ky; (6) C6 iy quyén hodc cap tham quyén ky con hiéu luc dbi véi tai khoan chinh cho mét ddi
tuong c6 dia chi tai Hoa Ky; (7) C6 dia chi nhan thu h¢ hoac giir thu tai Hoa Ky.

1 certify that I belong to one of the following individual: (1) am US citizen or resident, (2) was born in the US; (3) have a current US mailing
or residence address; (4) have a current US phone number; (5) have standing instructions to transfer funds to an account maintained in the

US or directions regularly received from a US address; (6) have an effective power of attorney or signatory authority granted over your
financial account to a person with a US address; (7) have an address on file which is “in care of” or “hold mail” in the US.

D T61 khong c6 nhiing trang thai néu trén, nhung toi s€ c¢o6 trach nhi€ém thong bao véi OceanBank trong vong 05
(nam) ngay ké tur khi toi co sy thay doi trang thai (ncu co).

Lamnot aperson subject to FATCA, and I commit to notify OceanBank any changes to this information within 05 days upon any changes

Thong tin Chi s& hiru hwdéng 1¢7i*/Beneficial Owner Information

I:' (1) Chu s¢ hiru huong 1gi 1a Chu tai khoan /Beneficial Owner is Account Holder

|:| (2) Chu sé hitu hudng lgi thude mot trong s6 cac ddi tuong sau: (2a) Ca nhan khac chu tai khoan chi phéi hoat
dong cua tai khoan, thy hudng tir giao dich cia tai khoan; (2b) Ca nhan iy thac, iy quyén cho chu tai khoan; (2¢) Ca
nhan c6 quyeén chi phoi ca nhan/ phap nhan/ to chirc iy thac, ity quyen cho chu tai khoan/Beneficial Owner belongs to one
of the following individual: (2a) Individual controls activities, beneficiaries of account, (2b) Account Holder's grantor, authorizer, (2c)
Individual controls the individual/legal entity/organization that entrusts or authorizes of Account Holder:

Vui long cung cdp thong tin theo mau biéu ciia OceanBank/Please provide the information in the form of OceanBank

Tai khoan tai OceanBank c¢6 dwgrc sir dung dé thuc hién Théa thuén phap Iy (Théa thuin vé iy thac, iy quyén
doi voi viée quan ly va sir dung tieén, tai san) khong?*/Did this account use to make any Legal Agreements?

D Khéng/No

I:' CO/Yes (Vui long cung cdp théng tin theo mau biéu ciia OceanBank/Please provide the information in the form of OceanBank)

Chu tai khoan/Chu sé¢ hitu hwéng lgi ciia tai khodn c6 phai la ca nhin nwéc ngoai ¢6 anh hwéng chinh tri
Khong?*/Is the Account Holder/Beneficial Owners of account a foreign individual with political influence (Politically Exposed Person-PEP)?
[ ]Khong/No

I:I CO/Yes (Vui long cung cdp théng tin theo mau biéu ciia OceanBank/Please provide the information in the form of OceanBank)

Vui 1ong cho biét vé muc dich thiét 1ap méi quan hé véi OceanBank*/Please provide about the purpose of establishing a
relationship with OceanBank

I:' Nhén lvong/Receive salary D Guri tiét kiém/Make savings deposit I:' Thanh toan, nhan tién/Payment, receive money
D Chuyén tién trong nudc/Domestic transfer money D Chuyén tién qudc t&/International money transfer
I:' KhAac (VUi 10N GNi 18)/ Other (DIEaSe SPECf): .......ovmrvvvvvveeieseseeevveesess e ssssssss s ees s sssssss s ses s sssssss s ssnnnos

2. Ping ky tai khoan thanh toan va cic dich vu tai khoan c4 nhan (Cdc thong tin ¢6 dau * la bdt bugc)

Registing current account and Individual services (Content with “*” required)

[ ] Khéch hang chua c6 tai khoan tai OceanBank [ | Khéch hang da c6 tai khoan giao dich tai OceanBank

No Account in OceanBank Account in OceanBank
S tai khoan (néu CO))/ACCOUNE NO (If AILY) ..ovvooooeeeesveooees oo e e e
D Piang ky mé tai khoan thanh toan (7ich lzr néu dang ky, gach chéo (™~ ) néu khéng ding ky)

Offer opening current account (Click M if registration, crossing (—~) if Non-register)
TEN tA1 KNOAN/ACCOUNE S NAME: .........ooooeeeeeoe oo ees e
Loai tién t&/Type of currency D VND D USD
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D Ding ky thong tin ngudi dwoc iy quyén(Tich Mné'u dang ky, gach chéo ( ~~_ ) néu khong dding ky)
Registing Authorised person's Information (Click M if registration, crossing (T~) if Non-register)

(St dung mau biéu 01 Pdng ki thong tin nguoi duwoc ity quyén/nguwoi gidm hd/nguoi dai dién theo phdp ludt)
Using Clause 1 for registing informations of Authorised person/tutor/legal Representative

[ | Ping ky phat hanh thé (Tich Mneu ddang ky, gach chéo ( ) néu khéong ding ky)
Registing Card (Click Mz’f registration, crossing (™) if Non-register)

Tenghiwenthe: | | | | | [ | [ [ [ [ ] ][] ]]]]

Primary Card Holder name embossed

Loai thé phat hanh [ ] Théluong [ ] Thé ghing ngi dia [ ] The ghi ng qudc té
DBype of card Salary Card Domestic Debit Card VISA Debit Card
I:‘ Thé khac/Other type (i TO-det@iled):..........oovovvvveeeeeeeeiie e
Hang thé [ ] Bac [ ] vang [ ] vip
Card class Silver Gold
Thanh toan céc loai phi [ | Ty dong ghi no tai khoan [ ] Tién mat
Fee Payment Auto debit to account Cash deposit
Ping ky TT truc tuyén (danh cho thé ghi ng quéc té) | | Pangky [ ]| Khong dang ky
Registration for online payment (for Domestic Debit Card) Registration Non — Registration
Hinh thirc nhan thé [ | Chu thé nhan tryc tiép
TBype of receiving card In OceanBank's Branch

D Uy quyén cho ngudi khac nhan thé véi thong tin nhu sau:

Authorised person receiving card with the following informations:

S6 CMND/TCCCD/HC:.......ocooccesveecesceo. . NgAy CAp:..../...../ ... NOT CAP:..c....
ID/Passport No Issue date Issue By

D Pang ky dich vu Ngan hang dién tir (Tich Mnéu dang ky, gach chéo ( ™~ ) néu khéng dang ky)
Auto Banking Service Request (Click M if registration, crossing (T~ ) if Non-register)

D Easy Internet Banking/Easy OceanBank Mobile:

Téntruycépmongmu()n/Username:| ‘ ‘ ‘ ‘ | ‘ ‘ | ‘ ‘ | ‘ ‘ | ‘ | ‘ ‘ | ‘

S6 DTDD dang ky dich vu*: [ ] S6 DTDD & muc 1 [ ] SE KRAC: e
Mobile No used for service Mobile No in Clause 1 Other Mobile No:
EIMAIL (F): oot e e s e e e

D Easy SMS Banking:

Goi dich vu: [ ] Easy Standard (Géi truy vin)

Registration for service

S6 DTDD st dung dich vu: [ | S6 DPTDD ¢ muyc 1 [ ] SO KNAC: ... oo
Mobile No for using service Mobile No in Clause 1 Other Mobile No:

3. Cam két ciia khach hang/Individual's confirmations

T6i x4c nhan nhitng thong tin trén day 1 dung sy that va hoan toan chiu trich nhiém vé cac thong tin da cung cép;

1 hereby commit that all the particulars and informations given in this form are completely true, correct and agree to take full responsibility for them.
T6i cam két cac thong tin va mau chit ky trong D& nghi kiém hop dong mo va st dung tai khoan thanh toan, dich
vu cé nhan nay 1a cac thong tin va chir ky trong tat ca cac gidy to giao dich véi OceanBank. Thong tin va mau chit
ky nay chi dugc thay dbi khi toi c6 vin ban dé nghi thay d6i/ huy bo va dwoc OceanBank chap nhan;

1 commit that the information and signature on this application are used for all of my transactions with OceanBank and they can't be changed without
my written notice and OceanBank's approval.



T6i xac nhan da hiéu rd cac dich vu cia OceanBank ma toi dang ky str dung theo D& nghi kiém hop dong mé va sir
dung tai khoan thanh todn, dich vu cd nhan nay;

1 confirmthat I have understood OceanBank's all services which I have registed with this applications.

Toi, theo day, déng v cho OceanBank thyc hién khAu trir thué trén tai khoan cua tdi mé tai OceanBank trong trudng
hop phét sinh yéu cau phai khau trir theo quy dinh ctia FATCA,;

1 hereby agree OceanBank to implement the tax witholding on my account at OceanBank in case of deduction required under the provisions of FATCA

Téi da doc, hiéu 15, dong ¥ va cam két tuan thu “Cac didu khoan cua hop Ngay(date)......thang(month). ... .nam(vear).. ...
dong mé va sir dung tai khoan thanh toan, dich vu ca nhan” kém theo Dé — - -
nghi kiém hop dong ma va st dung tai khoan thanh toan, dich vu ca nhan CHU KY XAC NHAN CUA

nay. Mau biéu nay da dwoc ding tai trén website: www.oceanbank.vn. KHACH HANG

M P R i cq1ia N S " . Account Holder s Signature
Bang viéc ky vao Be nghi kiém hgp dong mé va st dung tai khoan thanh R LT

, . A o ume A Y Ae 2 AN e o (Dong thoi la chit ky mau)
toan, dich vu ca nhan nay, t61 xac nhan rang t6i da doc va dong y bi rang (Also Speciment Signature)
budc boi “Cac dicu khoan ctiia hop dong m¢ va sir dung tai khoan thanh (KY va ghi ré ho tén)
toan, dich vu ca nhan” ma nd, cung véi Bé nghi kiém hop dong mé va sur BT )

dung tai khoan thanh toan, dich vu ca nhan nay tao nén mét hop dong
rang budc vé mit phap ly giita toi va OceanBank trong viéc cung cap va

st dung cac dich vu ciia OceanBank ma t6i da dang ky.

I have read, understood and agreed to follow all terms and conditions that stated in this
application as well as on the website: www.oceanbank.vn. By having signed in this application, I
confirm that I have read, understood and agreed to be bound by such terms and conditions; and
this signed application with the attached terms and conditions is the service contract between me
and OceanBank.

4. Phin ngin hang xic nhin cic thong tin ding ky ciia khach hang/Statement of OceanBank

OceanBank chap nhan viéc ding ky thong tin nay ctiia Khach hang va str dung cac thong tin, chir ky mau trong ban
bé nghi ki€ém hop dong mé va str dung tai khoan thanh toan, dich vu ca nhan nay trong cac giao dich cia Khach hang
v6i OceanBank ké tirngay............. YA Lo

OceanBank to accept the registration of customer's information and use of information, signatures in the registration form in the Customer's transaction
with OceanBankfrom thedate... .../ ....../..........

Thong tin st dung dich vu/information about service Théng tin Chuyén vién
M KhACh NANG: ... Quan hé khach hang
(¢ C,ustomer Information Number) (Seller's Information)
SO ta1 Khoan VIND: oo sesssssssns s sssssssssnnens o
(VND A/Crumber) T O e
S8 121 KNOAN NZOAL 187 ..ot Ho & tén/Full name:
(Foreign currency A/C number) Ky tén/Signature:
SO A1 KROAN KNAC .ottt
(Other A/C number)
Ngay hiu lyc: ......cceeeee. [ [
(Validity date):
] N
Card No:
Tén truy cap Easy Internet Banking/Easy Internet Banking user NAME: ...............ooowevveoeemvvveoensveeesseesossseessssesssssss s sssssssssssssssssesssssseees
So seri token (neu COY/TOREN SEIi NO: ...
Uy quyén theo mau biéu 01 (néu c6)/Authorised with From 1 (If any)
................. Ngay (datey...........thang (month)..........NAM (Vear)..............cc.u.....
Giao dich vién Kiém sodt vién Dai di¢n Ngan hang TM TNHH MTV Dai Duong
( Te.ller) (Supervisor) (OceanBank's representative)
(Ky, ho tén/Sign, Full name) (Ky, ho tén/Sign, Full name) (Ky, dong ddu va ghi ro ho tén)

(Signature, full name and OceanBank's stamp)
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CAC PIEU KHOAN CUA HQP PONG MO VA SU DUNG
TAI KHOAN THANH TOAN, DICH VU CA NHAN

(Kém theo va ddng thoi 1a phan khong thé tach roi DE nghi kiém Hop dong
mé va su dung tai khoan thanh toan)

I. Gidi thich tir ngir:

“OceanBank”: Ngan hang Thuong mai Trach nhiém hiru han
Mot thanh vién Pai Duong/Ngan hang Thuong mai TNHH MTV
Dai Duong.

“CN/PGD”: Chi nhanh/Phong Giao dich ctia OceanBank noi cung
ung dich vu mé va sir dung tai khoan va cac dich vu khéc cho khach
hang.

“CMND/TCCCD”: Chung minh nhan dan/Thé can cudc cong
dan.

“PTDP”: Dién thoai di dong - 1a thiét bi lién lac cAm tay cua
khach hang.

“TNHH”: Loai hinh Doanh nghiép 1a cong ty trach nhiém hiru
han.

“PTTH”: Trinh d6 hoc véan cua khach hang 1a t6t nghiép phd
thong trung hoc.

“TT trire tuyén — thanh toan truc tuyen” La hinh thurc thanh toan
dién tir thong qua website lién két vi OceanBank, thong qua céc
trung gian thanh toan hodc sir dung chitc ning thanh toan tryc
tuyén qua kénh ngan hang dién tir cua OceanBank.

“SMS”: Dich vu tin nhin ngén gul/nhan théng quasd dién thoai.
“Easy SMS Bankmg” dich vungan hang dién tir cho phép khach
hang thuc hién cic giao djch phi tai chinh v6i OceanBank moi luc
moi noi thong qua tin nhin SMS hodc tw dong nhén tin nhén lién
quan dén tai khoan, dich vu ngan hang tir hé thong OceanBank.
“Easy Internet Bankmg” ladichvuN gan hang dién tir cho phep
khach hang thuc hién cic giao dich véi OceanBank moi lic moi
noi thong qua may tinh/thiét bi di dong ¢ két nbi Internet bang
cach dang nhap trén Website chinh thirc cua OceanBank.

“Easy OceanBank Mobile”: la dich vu ngan hang dién tir do
OceanBank cung cap cho phép khach hang thue hién cac giao dich
tai chinh va phi tai chinh véi OceanBank moi Iic moi noi thong
qua Ung dung cai trén thiét bi di dong ctia khach hang nhu di¢n
thoai théng minh, may tinh bang,... c6 két néi
GPRS/3G/4G/WIFL

“DVCNT”: la to chure, ca nhéan chap nhan thanh toan hang hoa va
dich vy, cung cap dich vunap, rat tién mat béng The.

“ATM”- May giao dich tu dong: la thiét bi ma Chu thé c6 thé st
dung dé g, nap, rit tién mat, chuyén khoan, tra ctru théng tin giao
dich Thé hodc s dung cac dich vu khac.

“POS”: la thiét bi thanh toan thé dugc l4p dit tai cac DVCNT.
“PUTM”: 1 hé thong cac may giao dich tur dong, may rut tién,
mang ludi giao dich cia TS chuc phat hanh thé va T6 chirc thanh
toan thé, DVCNT duoc ty quyén vaky két hop dong thyc hign dich
vu g tién mat cho chii thé ma tai d6 chit thé c6 thé sir dung the dé
rattién mat.

“Easy Standard”: 1a goi dich vu truy van thong tin tai khodan, bao
bién dong s6 du tai khoan d6i véikhach hang st dung dich vu Easy
SMS Banking.

“Token”: la thlet bi cdm tay nhé, dugc cap cho khach hang dé
cung cip mat khau xac thyc khi thuc hién cac glao dich trén san
phém Internet Banking, cir sau mot chu ky thoi gian nhit dinh mat
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25.
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28.

khau xéc thyc sinh ra trén Token duoc thay d6idé bao ddm an toan,
bio mat. , , ,
“So Seri Token”: 1a day s0 do nha cung cap in tai mat sau cua thict
bi Token. . . ; )
“SMS OTP”: 1a mat khau giri mot lan thong qua tin nhan téi so
dién thoai cta khach hang khi dang nhap va/hoac giao dich qua
dich vu Easy Internet Banking/Easy OceanBank Mobile. Mat
khau c6 hiéu lyc trong khoang thoi gian nhét dinh (2 phut).

“Soft OTP”: la phan mém tich hgp trén ung dung Easy
OceanBank Mobile, cho phép khach hang xéac thuc nhanh chong,
an toan khi thuc hién giao dich tai chinh trén ung dung Easy
OceanBank Mobile. Déi véi Soft OTP, mé xac thuc dugc sinh ra
ngau nhién duy nhét cho khach hang sau mot chu ky thoi glan nhét
dinh theo moi giao dich, sau 46 ma s& ty dong dién trén man hinh
giao dich d& rut ngén thoi gian thao tac va tang d6 bao mét an toan
chokhéachhang.

“XAc thire sinh tric hoc”: 1 hinh thirc x4c thue glao dich dya trén
nhirng thuoc tinh vat ly, dac dlemrsmh hoc riéng cua mbi khach
hang nhu nhéan dién qua van tay, mong mat, khuén mat, ... khi thuc
hién dang nhap va/hodc giao dich qua dich vu Easy OceanBank
Mobile.

“Chi dan thanh to4n”: la yéu chu/chi thi cta khach hing lién
quan dén giao dich chuyén tién tir tai khoan nao trong hé théng
OceanBank hodc thanh todn lién ngan hang.

“Mi s PIN” (Personal Identification Number) mi sb mat cua ca
nhan dwoc Té chirc phat hanh thé cung cip cho chu thé hodc do chu
the chu dong lya chon, st dung trong mot s6 giao dich thé dé
chung thue chu thé. Trong giao dich dién tir, PIN duoc coi la chit
ky ctiachu thé.

“S6 CVV2”: (Card Verification Value 2): 14 sb dung dé xac thuc
thé khi chu thé thuc hién cac giao dich khong xuat trinh thé - “card
not present” (giao dichmua hang qua mang, datchd...... )
“FATCA” (Forelgn Account Tax Comphance Act): 12 Pao luat
tudn thi thue doi véi tai khodn & nude ngoai ciia My.

“S6 CIF”: 1a M3 sb thong tin khach hang do h¢ thong cua
OceanBank tu tao lap dé cung cap va qudn ly thong tin cua tung
khach hang. M s6 nay duoc cip 1an dau khi khach hang bt ddu str
dung dich vu tai OceanBank, nhu: Mé tai khoan, mé Thé tiét
kiém..

Chu st’f hiru hu’('ifng loi: La c4d nhan co6 quy@n s6 hitu trén thye té
mot tai khoan, co quyen chi pho1 khi khach hang thyc hién giao
dich cho cé nhén nay hodc ca nhén c6 quyén chi phdi mot phap
nhan hoic mét théa thudn iy thac dau tu.

Ca nhan c6 dnh hwéng chinh tri (Politically Exposed Person-
PEP): I c4 nhan nudc ngoai dugc giao gilt nhitng chirc vu cao cap
trong céc co quan, to chic hitu quan cua nude ngoai va nhitng
ngudi lién quan (bao gdm cong s thén can hodc thanh vién trong
g1a dinh ciia c4 nhan d6) theo Quy dinh v& Phong, chéng rira tién
cua OceanBank vaphap luat.

IL Piéu khoan, didu kién mé va sir dung tai khoén thanh toan, thé, dich vu ngan hang dién tir.

Diéu 1. Quyén va nghia vu cia khach hang

1.1.

Quyén cia khach hang

1.1.1 Déi vei dich vu tai khodn thanh toan

a)

b)

d)
°)

Str dung s6 tién trén tai khoan ctia minh dé thurc hién cac 1énh thanh
toan hop phép, hop 1€ trong pham vi s6 du 6 va han mirc thau chi
(néu dugc phép); duoc OceanBank tao didu kién dé st dung tai
khoan cuaminh thuan tién va an toan;

Puogc lya chon sir dung cac phuwong tién thanh toan, dich vu va tién
ich thanh todn do OceanBank cung} u‘ng,

Puoc yéu ciu OceanBank cung cap céc thong tin vé nhitng giao
dich thanh toan, s du phat sinh trén tai khodn, viéc tai khoan bi
tam khoa, phong téa va cac thong tin can thiét khac trong qua trinh
st dung tai khodn thanh toén theo thoa thuén tai Dé nghi kiém hop
ddngmova str dung tai khoan thanh todn, dich vu cdnhan nay,
Puoc ty quyén c6 thdi han bang vin ban cho ngudi khac sir dung
tai khodn thanh toan theo quy dinh ctia phép luét;

Puogc yéu cau OceanBank thuc hién tam khoa, dong tai khoan;

g)

h)

Dugc hudng 1ai d6i vi sb dur trén tai khoan thanh toan theo 13i suét
tién giri khong ky han do OceanBank ban hanh trong tirng thoi ky.
Murc 1ai suat do OceanBank an dinh va niém yeét cong khai trén
website: www.oceanbank.vn va/hodc ni€ém yét tai cadc quay giao
dich cuia OceanBank;

Puoc khiéu nai véi OceanBank vé cac vén dé phat sinh trong qua
trinh m¢ va sir dung tai khoan thanh toan; dugc dé ngh1 tra soat,
khiéu nai trong thoi han 60 (sau muoi) ngay ké tir ngay phat sinh
giao dich d& nghi tra soat, khiéu nai;

Pugc nhéan thong tin quang c40 vé tat ca cac san pham, dich v,
chwong trinh hoat déng ctia OceanBank bing thu dién tir, tin nhin
hodc qua cac kénh khac theo thoa thudn ctua khach hang voi
OceanBank;

Céc quyén khac theo quy dinh cua phap luét hodc theo thoa thuan
trude bang van ban véi OceanBank khong trai voi quy dinh cta
phap ludthién hanh.

1.1.2 Poivéidich vu Thé ghing



a)

b)

<)

d

°)

Duogc str dung thé‘dé' thuc hién cac giao dich mua ban hang hoa,
dich vy, rat tién mdt va mét so giao dich khac tai
ATM/POS/DUTM va/hodc thong qua cac Umg dung thanh toan
truc tuyén bang mang internet;

Pugc sir dung thé trén tai khoan Viét Nam Ddng hoic tai khoan
ngoai € (theo quy dinh cua phap luat hién hanh) da dang ky. Trong
truong hop dong tién trén tai khoan va ddng tién giao dich khac
nhau thi ty gid dp dung 1aty gia chuyén khoan do OceanBank cong
b tai thoi dlem giao dich;

Pugc khiéu nai vé cac sai sot (neu co) phét sinh trong qua trinh sir
dung thé. Thoi gian tra soat khiéu nai tdi da 30 ngay (d6i voi thé
quoc te) 90 ngay (d6i v6i thé noi dla) tinh tirngay khédch hang thuc
hi¢n giao dich va 10 ngay (a6i VOi tra soat lan thir hai Va céc lan
tiép theo, kétir ngdy nhan duoc két qua tra so4t 1in thir nhat);

Puogc phathanh thém céc thé phu trén co s& duge OceanBank chip
thuan phu hop véi quy dinh ctia phap luat hi¢n hanh. Chu thé chinh
la nguoi duy nhét va c6 toan bo quyén dua ra cac yéu ciu c6 lién
quan den viéc st dung thé phy;

Puogc dé nghi cham durt sir dung thé. Pugc yéu ciu phat hanh lai
thé khibi mat, thatlac, hu hong.

1.1.3 Poivéidich vy ngan hang dién tir

a)

b)

1.2

Puoc su dung tat ca cac tinh néng cta dich vu Ngan hang dién tir
theo timg goi ddng ky do OceanBank phat trién va cong bé trong
tung thoi ky tai website chinh thirc cia OceanBank
www.oceanbank.vn va/hodc niém yét tai cac quay giao dich cia
OceanBank; ) . B .

Puoc yéu cau cham dirt hodc d¢ nghi huéng dan, thay doi viéc sir
dung céc dich vu Ngén hang dién tir do OceanBank cung cap bat
clr luc nao sau khi thong bao bang van ban cho OceanBank vé viéc
cham dut, huong dén, thay ddi sir dung dichvy;

Puoc khiéu nai véi OceanBank vé cac van dé phat sinh trong qua
trinh str dung dich vu va duoc huéng dan thuc hién cac bién phap
dam bao an toan bao mat lién quan dich vu Ngéan hang dién tir da
dangky.

Nghia vu ctia khach hang

1.2.1 Poiveéi d1ch vu Tal khodn thanh toian

a)

b)

<)

d)

e)

g)

h)
i

Dam bao c6 du tién trén tai khoan dé thye hién céc Iénh thanh todn
da 1ap va tra cdc khodn phi dich vu thanh todn phét sinh theo bidu
ph1' hién hanh cua OceanBank; tru'ong hop c6 thda thuan thau chi
v6i OceanBank thi phéi thyc hién cac nghia vy li€n quan khi chi tra
vuot qua 56 du Co6 trén tai khoan. Duy tri trén tai khodn thanh toan
s6 dur téi thiéu dugc quy dinh tai biéu phi cua OceanBank ban hanh
trong ting thoi ky va dugc cong bo cong khai trén website:
www.oceanbank.vn va/hodc niém yét tai cac quay giao dich cua
OceanBank;

Chap hanh cac quy dinh tai ban “Céc diéu khodn ciia hop dbng mé
vasu dung tai khodn thanh toan, dich vu cd nhan” nay va quy dinh
khéc cua phdp ludt lién quan dén viéc mé va sir dung Tai khoan; )
Cung cap day du, rd rang va chinh xac cac thong tin lién quan den
viéc m¢ va st dung tai khoan thanh toan theo yéu cau cua
OceanBank; B .

Tuan tht hudng dan cua OceanBank vé viéc lap cac 1énh thanh
toan va viéc st dung phuong tién thanh toan, thuc hién giao dich
thanh todn qua tai khoan phu hop v6i quy dinh ctia phap luat. Ty
chiu trach nhiém vé viéc ap dung cac bi€n phap dam bao an toan
trong thanh toén;

Thong bao kip thoi cho OceanBank khi phat hi¢n théy sai sot,
nhim 14n trén tai khoan cia minh hogc tai khodn cua minh bi loi
dung, bang viéc 1ap theo mau “Glay dé nghi tra soat, khiéu nai dich
vu tai khodn thanh todn” va cung cap kip thoi cho OceanBank. Khi
khach hang c6 su thay ddi ve céc thong tin trong hd so mé tai
khoan thanh toan da cun g cap cho OceanBank thi ngay lap tirc
trong thoi han 05 (ndm) ngay Kkétir ngay thay ddi phai cung cap cac
thong tin dd thay dbi d6 va gii cac gidy to lién quan cho
OceanBank; R

Chiu trach nhiém vé nhirng thiét hai do sai sot hodc bi lgi dung, Itra
ddo khi strdung dich vu thanh todn qua tai khoan do 16i ctia minh;
Hoan tra hodc ph01 hop véi OceanBank hoan tra nhimg khoan tién
do sai s6t, nhim 14n da ghi C9 vao tai khoan ctia minh ma khong
chirg minh dugc quyén thy huéng khoan tién do;

Khong duoc cho thué, cho muon tai khoan thanh toan ctia minh;
Khéng dugc str dung tai khodn cia minh dé thuc hién céc giao dich
thanh toan nhim muc dich rira tién, tai trg khung bd, lira dao, gian
14n hodc cac hanh vi vi pham phép ludtkhéc.

1.2.2 Doi véidich vu thé ghiNg

a)

b)

Cung cap day duva chmh xéc cac thong tin can thiét theo yéu ciu
ctia OceanBank va céc t6 chirc, ¢4 nhan duogc phep khac theo quy
dinh ctia phap luatkhi phat hanh thé va trong qué trinh sir dung thé;

Thanh toan ddy da va dung han céc khoan tién da st dung qua thé

d

e)

g

h)

i)

k)

m)

n)

1.2.3
a)

b)
<)

d)

va cac khoan phi st dung thé theo diing quy dinh cua OceanBank
trong tirng thoi ky. Céc loai phi, mirc phi do OceanBank quy dinh
v6i dich vu thé ¢ thé thay doi theo tirg thoi ky phu hop véi quy
dinh ctia phap luat va dugc cong bo tai website:
www.oceanbank.vn va/hodc niém yét tai céc quay giao dich cua
OceanBank. Thoi gian tu khi thong bao dén khi ap dung céc thay
dbi vé phi t01 thiéu 07 ngay;

Tra phi khiéu nai trong truong hop cha thé khidu nai khong dung,
khong chinh xac céc giao dich;

Truc tlep dén OceanBank nhan thé/ PIN hodc uy quyen cho nguoi
khéc dén nhan thé/ PIN. Glay ity quyén dugce 1ap bang vin ban trén
co s¢ dugc OceanBank chap thuan phu hop véi quy dinh cua phap
luat;

C6 trach nhiém dén nhén thé trong vong 90 ngay ké tir ngdy phat
hanh thé. Sau thoi han nay, thé s€ bi hily va chi thé van phai chiu
cac chi phl lién quan dén phat hanh thé;

Phai tién hanh déi PIN ngay sau khi nhan duoc thé dé the hoat
dong. Chu thé c6 trach nhiém bao mat tAt ca cac thong tin vé the
nhur: s6 the, ngayh héthan, ma s6 PIN, s6 CVV2.. dong thoichu the
khéng dugc chuyén nhwong hodc dua thé cho nguoi khac str dung.
Chu thé s€ phai chiu trach nhiém hoan toan trong trudng hop thé bi
lgi dung do chu thé khong bao mat duoc thong tin thé hodc dua thé
cho ngudi khéc st dung;

Ky chit ky méu bang but bi vao 6 chit ky o mt sau the ngay sau khi
nhdn thé. Khi chu thé thyc hién giao dich thanh toéan tai cac
DVCNT, chu thé phai ky héa don theo ding chit ky mau cia minh.
Chu thé sé phai chiu hoan toan trach nhiém thanh toan d6i vai toan
b cac giao dich c6 chir ky clia chi thé va/hodc céc giao dich khac;
Chiu hoan toan trach nhiém va rui ro (néu c6 phat sinh) lién quan
den cac giao dich thuc hién qua mang internet theo quy dinh ctia
phap luat;

Chiju hoan toan trach nhiém ddi véi cac giao dich dit trude, dit coc
nhung sau d6 khong sir dung va khong thong bao hiy d;ch vu cho
DVCNT dung thoi han;

Khi bi mat cap, that lac hoac PIN bi 19, chu theé phai khai bao ngay
cho OceanBank dé duogc hd tro khoa the tam thoi. Sau d6, chu thé
phai lién h¢ véi OceanBank va cung cAp bang van ban nhung
thong tin sau: Tén chu the, so thé, ngay hiéu luc cta thé, noi mat,
thoi gian phat hién mit the, sb CMND/TCCCD/H$ chiéu. Chu thé
khong dugc sur dung lai the da thong bao mat, that lac va phai giri
tra lai thé cho OceanBank néu tim lai dugc thé d6 dé OceanBank
thue hién cdc thu tuc huy the theo quy dinh, nham tranh céc rui ro
lién quan dén thé ctia chu thé;

Chiu hoan toan trach nhi¢m thanh toan tAt ca cc giao dich da thuc
hién trude thoi diém OceanBank khoa thé cho chui thé;

Hoan tré lai theo yéu cdu cta OceanBank céc khoan tién c6 dugc
do sw ¢6 ciia hé thong x1r 1y, hé thong truyén tin. .. ma khong thude
s hiru ctia khach hang;

Khong thuc hién cac giao dich trai vdi phap luat hién hanh cua
nudc Cong hoa xa hoi chii nghia Viét Nam va/hodc nudce s6 tai;
Tuén thu céc didu khoan va didu kién tai Ban “Céc diéu khoan ciia
hop ddng mé va sir dung tai khoan thanh toan, dich vu ca nhan”
nay va cac quy dinh cta ngén hang, céc t6 chic/higp hoi Thé va
cua phéap luatlién quan dén viéc phathanh va st dung The.
Doivéidich vu Ngan hang dién tir

Str dung céac dlCh vu Ngan hang dién tir do OceanBank cung cép
dang muc dich vahgp phap,

Tuén thu cdc quy dinh ctia OceanBank vé dang ky, sir dung dich vy
va cac huéng dan khac phuhop quy dinh ctia phép ludt hién hanh;
Phai tién hanh d6i mat khau tai 1dn truy cap dAu tién ngay sau khi
nhdn dugc thong tin truy cdp tai khoan dich vu Easy Internet
Banking/Easy OceanBank Mobile. Mat khau phai ¢6 do dai toi
thiéu 8 ky tu, bao gom cacky tu chit va ky tu so, c6 chira chirhoava
chit thuong hoac céac ky t déc biét. Thoi gian hi¢u lyc cia mat
khéu t6i dala 12 thang. Bdo mét thong tin vé tén truy cap, mat khéu
truy cp va thiét bi bao mét. Thong béo kip thoi cho OceanBank
néu thict bi Token key bi mét cip, thit lac hodc mét khiu truy cap
bi 16 dé dugc hd trg khoa dich vu tam thoi. Sau do, khach hang pha1
lién hé OceanBank va cung cép thong tin cin trg giup bang vin
ban;

Hoan toan chiu moi trach nhi¢m va thi¢t hai co thé xay ra do viéc
strdung trdi phép clia ngudi khong cé thim quyén truy cap,

Thong bio ngay cho OceanBank bét ky su thay dbi nao lién quan
dén dia chi thu dién tir, sé dién thoai di dong da dang ky ctia khich
hang. Khi khach hang c6 su thay dbi v& cac thong tin da cung chp
cho OceanBank thi trong thoi han 05 (ndm) ngay ké tir ngdy thay
d0i phai cung cap cac thong tin da thay doi d6 cho OceanBank. Trir
khi nhan dugc thong béo thay dbi ciia khach hang, OceanBank sé&
tiép tuc cung cAp dich vu qua dia chi email hogc s6 dién thoai di



g)
h)

i

i)

k)
)

n)

p)

)

1)

s)

t)

w

dong makhach hang dadang k}'/,

Chiju trach nhi¢ém vé nhiing sai sét hay hanh vi lgi dung, lra ddo
khi strdung dich vu Ngan hang dién tirdo 151 ctia minh;

Chiu hoan toan trach nhiém va rui ro (néu co phat sinh) lién quan
deén cac giao dich thuc hién qua Internet;

Chiu hoan toan trach nhiém doi vdi cac giao dich dat trude, dat coc
nhung sau d6 khong sir dung, khong thong bao huy dich vu cho
Pon vi chip nhan thanh toan dung thoi han quy dinh;

Hoan toan chju trich nhi¢m thanh toén tAt ca cac giao dich da thuc
hién trudc thoi diém OceanBank khoa tai khoan dich vu Easy
Internet Banking/Easy OceanBank Mobile;

Hoan tra lai theo yéu céu ciia OceanBank cac khoan tién c6 dugc
do sy cb ctia hé thong xir 1y, hé théng truyén tin... ma khong thude
s0 hiru ctia khach hang;

Khong thue hién cac giao dich trdi véi quy dinh cua phép ludt;
Khéch hang chiu trach nhi¢ém vé nhiing chi phi, ton that, thi¢t hai
phat sinh do thuc hién khong ding cac dieu khoan tai ban Quy dinh
nay;

Phéi hop véi OceanBank dé giai quyét khi c6 sai sot hodc sw cd
phétsinh trong qué trinh str dung dich vy;

Tt ca cac didu khoan va dleu kién nay van c6 hiéu lyc sau khi
khach hang ngimg hoic chdm dut dich vy, ngay ca khi da ngu'ng,
cham dit s dung dich vy, khach hang van bi rang budc bai cac
didu khoan va diéu kién nay & chimg muc lién quan dén quyén va
trach nhiém ctia khach hang trong thoi gian st dung dich vu Ngan
hang dién tu;

Trong truong hop khach hang str dung dich vu Ngan hang dién tur,
nhan SMS OTP, thu di¢n tv, ... khach hang ddngy ¥ rang

- Tin nhén duoc coi 1a da giri cho Khéch hang néu viéc gui tin nay
da dwoc thuce hién boi dbi tdc cung cép dich vy bat k& Khach hang
c6 thuc sy nhin dugce tin nhénhay khéng.

-Péivéidich vy Easy SMS Banking: OceanBank khong bao dam
tinh bao mat ctia bat ky thong tin hay tin nhin ctiadich vy vakhong
chiu trach nhiém vé viéc thong tin va tin nhén cua dich vu Ngan
hang dién ttr bi truy cap va sir dung boi mot bén khong ¢6 tham
quyén ké tir khi thong tin tin nhén dugc dbi tac ~cung cap dich vu
cua Oceanbank nhan va chuyén dén nha cung cap dich vu. Khach
hang dong ¥ rang OceanBank dugc mién trdch nhiém trong trudng
hop nay.

Trur khl da duoc thong bao trude cho OceanBank, khdch hang thira
nhan ring bat cirhanh dong truy cép vao dichvuNgén hang diéntr
béng tén truy cap v6i dung mat khau truy cép va/hodc céc yeu t6
dinh danh khéac do OceanBank cép cho Khach hang déu dugc coi
lakhach hang truy cap,

Ddng ¥ cung cap tat ca thong tin ma OceanBank yéu cau phuc vu
cho viéc cung ung dich vu Ngan hang dién ta. Khach hang dam
bdo ring tit ca cac thong tin cung cap cho OceanBank la chinh x4c,
dAy du, trung thyc va cip nhat. Khach hang chiu moi rui ro (néu
c6) xay rado nguyen nhan cua viéc khach hang cung cp thong tin
khong chinh xac, day du, trung thyre va cép nht;

Khach hang cam két khong cung cép thong tin ctia OceanBank
lién quan dén viéc cung cap dich vu ngan hang dién tir cho bat cir
bén thir ba nao khéc trir tru'ong hop cung cap thong tin cho co quan
Nha nuéce co thim quyén theo quy dinh ciia phéap luét hay duoc sy
ddngy ciia OceanBank;

OceanBank khong chiu trach nhiém v& moi tranh chap néu co giita
khach hang va don vi thu huong lién quan dén céc chi din thanh
toén. Khéach hang chiu moi trach nhi¢m tru6e phap luat, trude don
vi thy huéng lién quan dén céc giao dich kinh té, dan sy ma céc chi
dan thanh toan dwgc thuc hién qua dich vy ctia OceanBank;

Khi Khéach hang dang ky hodc kich hoat cac dich vu cua
OceanBank thong qua céac kénh dién tir do OceanBank cung cép,
Khach hang cam két da hiéu dong ¥ véi moi diéu khodn, didu kién
str dung san pham dich vu d6 va chiu moi trach nhiém vé céc rui ro,
thi¢t hai xay ra;

Tuén thi cac quy dinh vé viéc ndp phi dich vy ciia OceanBank theo
bidu phi duoc cong khai trén website: www.oceanbank.vn va/hoac
niémy¢t tai cac quay glao dich ctia OceanBank.

Diéu 2. Quyen va nghia vu ctiia OceanBank

2.1

nyen ciia OceanBank

2.1.1 Poivéidich vu tai khoan thanh toan

a)

DPugc chu dong trich (ghi No) tai khoan cua Khach hang trong cac

truong hop sau:

- Bé thu cac khoan ng dén han, qua han, tién 13i va cac chi phi phat
sinh trong qua trinh quan ly tai khoan va cung ung cac dich vu
thanh toan theo thoa thuén trudc bang van ban vdi khach hang
phu hop véi quy dinh cua phép lugt va OceanBank;

- Céc nghia vy thanh toén theo yéu cAu bing vin ban cua co quan
Nha nude c6 thim quyén bude chi Tai khoan phai thanh toén,

b)

d

nhu: cuong ché thi hanh quyét dinh vé xir phat vi pham hanh
chinh, quyét dinh thi hanh an, quyét dinh thu thué hoac thyc hién
céac nghia vy thanh toan khéc theo quy dinh ctia phép luat;

- Pé diéu chinh cac khoan myc bi hach toén sai, hach todn khong
dung ban chét hoic khong phu hop v6i ndi dung st dung cua tai
khoan theo quy dinh ctia phap luat va thong bao cho chu tai khoan
biet;

- Khiphathién da gh1 Cénham vao tai khoan cua Khach hang hodc
theo thong bao va tra so4t/dé nghi hoan tién/yéu cu hity 1énh
chuyén C6 ctia td chirc cung trg dich vu thanh todn chuyén tién
do t6 chirc cung ung dich vu thanh toan chuyen tlen phat hién
thay c6 saisot so voilénh thanh toan cuia nguol chuyén tién;

- Bé thu céc loai phi lién quan dén viéc sir dung tai khoan thanh
toan quy dinh tai bicu phi dich vu cia OceanBank ban hanh trong
tung thoi ky va dugc cong bd cong khai trén website:
www.oceanbank.vn vi/hodc niém yét tai cdc quiy giao dich cta
OceanBank;

- Pé thu cac khoan phat do khach hang vi pham céc quy dinh vé sir
dung céac dich vu da thoa thuan véi OceanBank phu hop véi quy
dinh cua phap luat hién hanh;

- Thoa thuén giita chu tai khoan v6i OceanBank;

- Bé khéu trir thué theo quy dinh cia FATCA (néu c6);

- Céac truong hop khac theo thda thuan giita OceanBank va Khach
hang hodc theo quy dinh cta phap luat.

Co quyen tir chdi thyc hién cac 1énh thanh toan ciia Khach hang

trong cac truong hop sau:

- Khach hang khong thuc hién dy dii cac yéu cau vé thi tuc thanh
toan; I¢nh thanh todn khong hop 1€, khong khép diing véi céc yeu
tb da ding ky trong hé so mé tai khoan hodc khéng phu hop véi
cac thoa thuan gitra OceanBank va khach hang;

- Tai khodn thanh todn khong c6 du s6 du trén tai khoan hodc vuot
han mirc thau chi (néu c6) dé thuc hién 1énh thanh toan;

- Taikhoan thanh toan dang bi tam khoa, bi phong tda toan by hoac
tai khoan thanh toan da bi dong Taikhoan thanh toan bi tam khoa
hoac phong toa mot phan ma phin khong bi tam khoa, phong toa
khong co du sb du (trir truong hop duoc thau chi) hodc vuot han
mirc thau chi (neu co) dé thuc hién cac 1énh thanh toan;

- Khi ¢6 yéu cau bang van ban cua co quan Nha nuéce co thdm
quyen hoic c6 bing ching vé& viée giao dich thanh toan nham rira
tién, tai trg khung b theo quy dinh ctia phap lut vé phong,
chéng rira tién.

Dugc tam khoa khi chu tai khodn yéu cdu bang vin ban hoic theo
thoa thuan trudc bang vin ban giita chu tai khoan v6i OceanBank,
trir tru'ong hop chu tai khodn chua hoan thanh nghla vu thanh todn
theo quyét dinh cudng ché cua co quan Nha nude ¢6 thim quyén
hoac chua thanh toan xong cac nghia vu phai tra cho OceanBank;
dugc tam khoa Tai khoan thanh toén ctia Khach hang trong truong
hop khach hang co bit ky nghia vu tai chinh véi OceanBank dén
han ma chua thanh todn. Viée chim dirt tam khoéa thyc hién theo
yéu cau cua chu tai khoan hodc van ban thoa thuan gitta chu tai
khoan véi OceanBank hodc sau khi Khach hang da hoan thanh
nghia vu phai trd qud han v&i OceanBank;

Puoc phong toa mot phin hay toan bd sb tién c6 trén tai khoan

thanh toan cua Khach hang trong céc truong hop sau:

- Khi co quyet dinh hodc yéu cu bing vin ban cia co quan c6

thAm quyén theo quy dinh ciia phap luat;

- Khi OceanBank phat hién c6 nham 14n, sai sét khi ghl Co nhim

vao tai khoan thanh todn ctia khach hang hodc theo yéu. cau hoan

tra lai tién ciia t chirc cung ung dich vu thanh toan chuyen tién do
co nham 13n, sai st so vi 1énh thanh toan ciia ngudi chuyén tlen

So tién bi phong toa trén tai khoan thanh toan khong vuot qua so

tién bi nhim lan, sai sot;

- C6 thong bao bang van bén cua mot trong cdc chu tai khodn vé
viéc phat sinh tranh chip vé tai khoan thanh toan chung giira cic
chit tai khoan thanh toan chung thi phan khéng bi phong toa van
dugc sir dung binh thuong.

- Khi OceanBank phét hién c6 sai léch hodc c6 diu hi¢u bat thuong
giita cic thong tin nhan biét khach hang véi cac yéu 6 sinh tric
hoc cua khach hang trong qua trinh m¢ va st dung tai khoan
thanh toan bang phuong thirc dién tr.

Viéc phong téa dwoc cham dit khi cé mgt trong cdc diéu kign sau:

-Két thic thoi han phon gtoa;

- C6 viin ban yéu cau clia co quan ¢6 thim quyén vé viéc chdm dut
phong toa tai khoan thanh toan;

- OceanBank d xtr Iy xong sai s6t, nhdm 13n vé chuyén tién;

-Co thong béo bing vin ban cua cdc chu tai khoan thanh toan
chung vé viéc tranh chip vé tai khoan thanh toan chung gitra cac
chu tai khoan thanh toan chung da dugc giai quyet

- Khi OceanBank da hoan thanh vi¢c nhan bict, xdc minh ding



e)

g)

h)

i)
b
)
)

m)

n)

0)

p)

)

giita cac thong tin nhan biét khach hang véi cac yéu t6 sinh tric
hoc cuia khach hang trong qud trinh mé va st dung tai khoan
thanh toan bang phuong thirc dién tir.

Pugc dong, chuyén déi hogc tit toan sé du Tai khoan theo thoa

thuan vdi khach hang phu hop véi quy dinh cua phap luét hién

hanh; OceanBank thuc hién dong tai khoan thanh toan cta khach
hang trong nhﬁ'ng truorng hop sau:

- Khi ¢6 vin bdn yéu cau dong tai khoan thanh todn cua chu tai
khodn va chu tai khoan da thuc hién déy du cac nghia vu lién
quan dén tai khoan thanh toén. TrLro'ng hop chu tai khoan la
nguol chua du 15 (mudi lam) tudi, ngum han ché nang Iyc hanh
vi dan sy, ngudi mat nang lyc hanh vi dan sy, nguoi kho khan
trong nhén thirc, lam chd hanh vi thi viéc dong tai khoan dugc
thuc hién theo yéu cdu cuia ngudi giam ho, ngudi dai dién theo
phap luat cua chu tai khoan;

- Khi chu tai khodn thanh todn cua ca nhan bi chét, bj tuyén bé 1a da

chét, bi mét tich hodc mét niing lyc hanh vidansu;

- Khi t6 chtrc ¢6 tai khoan thanh toan chdm dit hoat dong theo quy

dinh cua phap luat;

- Chu tai khoan vi pham cam két hodc cac thoa thudn tai Gidy dé

nghi kiém hop ddng mé va sir dung tai khoan voi OceanBank;

- Cac truong hop khac theo quy dinh cuia phap luét.

OceanBank dugc quyén quyét dinh dong tai khoan khi:

- Chu tai khodn vi pham phap luat vé hoat dong thanh toan, vi
pham cam két hodc cac thoa thuan v& md va sir dung tai khoan
thanh toan hodc cic théa thudnkhac véi OceanBank;

- Tai khoan c6 sé du bing 0 (khdng) va khéng hoat dong trong 12
(mudihai) thing lién tuc.

Tur choi yéu cau dong tai khoan thanh todn ctia chu tai khoan khi

chii tai khodn chua hoan thanh nghla vu thanh todn theo quyétdinh

cudng ché ctia co quan Nha nude ¢6 tham quyén hoic chura thanh
todn xong cac nghia vu phdi tra cho OceanBank;

S6 du sau khi dugc dong taikhoan dugcxur ly nhu sau:

- Chi tra theo yéu cau cua chu tai khoan, ngudi giam ho, nguoi dai
di¢n theo phép luét ctia chu tai khoan (truong hop chu tai khoan
la ngudi chua da 15 tudi, nguoi han ché ning luc hanh vi dan su,
nguoimat nang luc hanh vi dan su, nguoi c6 kho khan trong nhan
thire, 1am chu hanh vi theo quy dinh cua phap luat) hodc nguoi
dugc thira ké, dai dién thira ke trong truong hop chu tai khoan
thanh todn cuia cd nhan bi chét, bi tuyén bb 1a da chét, mat tich;

- Chitratheo Banan, quyét dinh ctia Toa an;

- Xu ly theo quy dinh cua phap luét doi v6i trudng hop nguoi thu
huong hop phap s6 du trén tai khoan da dugc thong bao ma
khoéng dén nhan hodc theo théa thuén trude bang van ban véi chi
tai khoan, phu hgp voi quy dinh cta phap luathién hanh.

DPugc phép quy dinh va ap dung cac bi¢n phap dam bdo an toan,
bao mat trong qua trinh m¢& va sir dung tai khoan thanh toan phu
hop v6i cac quy dinh ciia phap luat;
Yéu ciu khach hang cung cap thong tin ¢6 lién quan khi sir dung cac
dich vu tai khodn phu hgp v6i quy dinh ctia phéap luat va OceanBank;
Quy dinh vé s6 du toi thiéu trén tai khoan va thong bao cong khai,
hudng dén cy thé dé khach hang b1et
Puogc chu dong chuyen dbi sb tién bao Co6 biang ngoal té vé tai
khoan Viét Nam ddng ctia khach hang theo ty gi4 mua chuyen
khoan tai thoi d}em OceanBank nhan dugc bdo C6 hop € tir ngan
hang chuyén tién. SO tai khoan Vi¢t Nam dong cta khach hang
dugc chi dinh trén 1énh chuyén tién vé va dam bao chinh xac, khép
ding v6i hé thong cua OceanBank;

Puogc mien trach nhiém trong truong hop tai khoan ciua khach

hang bi thiét hai do sai sot hodc bi loi dung, Itra dao khi sir dung

dich vy thanh toando 161 ctia khach hang;

Dugce phép cung cap céc thdng tin ve tai khodn, cac giao dich va

céc thong tin khéc lién quan dén chi tai khoan dé phuc vu cho vige

cuong che thue, dieu tra va cdc yéu cau khac ctia cic co quan Nha
nudc cod tham quyén theo quy dinh ctia phap luat;

DPugc mién trach nhiém déi v6i nhing rai ro lién quan dén viée

thanh toan, mua sém hang hoa dich vu qua internet ctia khach hang

v6ibén thirba theo quy dinh clia phap luat;

Puoc cung cip thong tin quang céo vé tat cacacsan phim, dich vu,

chuong trinh hoat dong ciia OceanBank bang thu dién tir, tin nhén

hoac qua cac kénh khac, trir truong hop chu tai khoan cé thoa
thuan khac v6i OceanBank;

Cac quyén khac theo quy dinh ctia phdp luat hodc theo thoa thuan

trudce bang van ban gitta chu tai khoan véi OceanBank khong trai

v6i quy dinh ctia phap luathién hanh.

2.1.2 Pbivei dich vu Thé ghing¢

a)

Puoc chu dong trich (ghi No) tai khoan ctia khach hang dé thu cac
khodn chi phi hgp 1€ phét sinh trong qué trinh quan Iy thé, cac dich
vuNgéan hang dién tir theo thoa thudn bang van ban véi khach hang
phu hop véi quy dinh cua phap luét. Cac loai phi, mirc phi nay do

b)

d

e)

g)

h)

i)

K)

OceanBank quy dinh co thé thay dbi theo timg thoi ky phithop véi
quy dinh cta phdp luat va dugc cong bo tai website:
www.oceanbank.vn va/hoidc niém yét tai cac qudy giao dich cua
OceanBank;

Dugc quyén khoa/ nging sir dung thé va/hodc cac dich vu Ngan
hang dién tir ma khong canhoan lai cac khodn phi trong cac truong
hop: khach hang vipham vé cac dleu khoan da ky v6i OceanBank
va/hodc khi c6 quyet dinh/ yéu ciu bang vin ban cua cdc co quan
Nha nuée cé thim quyén va/hodc co nghi ngd lién quan dén gia
mao hodc ruiro;

Co quyen dong thé néu khach hang khong t6i nhan thé sau 90 ngay
ké tir ngay phathanh thé va khong hoan tra phi phat hanh thé;

Yéu cau khach hang cung cap thong tin c6 lién quan khi st dung
céc dich vu phu hop véiquy dinh ctia phap luat;

Co quyen tir chdi thue hi¢n céc 1¢nh giao dich ctia chi the phu hoac
cua nguoi dugc u uy quyén néu phat hién ddu hiéu ngh1 van ve tinh
hop 1€, hgp phap ctia chu thé phu hoac ngu‘cn dugcuy quyen do;
OceanBank c6 quyén tam ngimg cung cAp cac dich vu ma khong
can thong bao trude khi Khach hang khong tuén thu cac yéu cau ve
bdo mathodc c6 sy cb ctia nha cung cép dich vy vidn théng. Thong
tin cung cap chi mang tinh hd trg Khach hang. OceanBank khong
phai chiu bét ky trach nhiém nao khi sir dung dich vy cung cap bi
su cb bat kha khang (thong tin bi giri nhiéu 14n, khong g dugc
hodc gul khong hop 18, ...makhong do 16i ciia OccanBank)

Dugc mien trach nhi¢m trong truong hop hé thong xtt 1y, hé thng
truyén tin bj truc tric, s dién thoai dang ky sir dung dich vu Ngan
hang dién tir cia OceanBank khong chinh chu hodc batky Iy do gi
ngoaikha nang kiém soat ctia OceanBank gdy nén;

Puoc mien trach nhiém trong truorng hop thé¢, tai khodn truy cap
céc dich vu Ngén hang dién tir ctia khach hang bi loi dung, mat cap,
thitlac makhich hang chuakip thong bao cho OceanBank;

Cé quyén tir ch01 yéu cau tra sodt ciia khach han gtrong trudng hop
khach hang dé ngh1 trasoat sau 30 ngay (d6i voi thé qudc t&) va 90
ngay (dbi v6i thé noi dia) tinh tir ngdy khach hang thuc hién giao
dich;

Dugc phép thu hdi the, user/pass truy cap céac dich vu Ngin hang
dién tir va/hodc thay 601 cac quy dinh san pham biéu phi dich vy,
han mitc giao dich ctia khach hang vao bat cir lic nao bang cach
thong bao truéc cho khach hang thong qua cic CN/PGD
OceanBank hodc cac dai ly/email/dia chi cu tri/so dién thoai
khach hang da dang ky. OceanBank khong chiu trach nhiém trong
truong hop da guri thong bao cho khach hang theo cic dia chi da
déng ky ma khach hang khong nhén dugc do thay déi théng tin, dia
chi ma chwa dang ky lai véi OceanBank;

Cac quyen khac theo quy dinh ctia phap luat hién hanh.

2.1.3 Pdivéidichvu Ngan hang dién tir

a)

b)

<)

d)
°)

OceanBank ¢6 quyén chu dong trich ng bat ky tai khoan nao thudc
s0 hitu cita Khach hang tai OceanBank d& thu phi dich vu theo quy
dinh ctia OceanBank.

Dugc phép thu hdi tén truy cép, mat khau truy cap cac dich vu
va/hodc thay dbi cac quy dinh dich vy, biéu phi dich vu, han mirc
giao dich cua khach hang vao bt ctt ltic nao bang cach thong bao
truée cho khach hang thong qua cac CN/PGD. OceanBank hodc
cac dai ly/email/dia chi cu tri/so dién thoai khach hang da dang
ky. OceanBank khong chiu trach nhi¢m trong truong hop da gui
thong bao cho khach hang theo céac dia chi da dang ky ma khach
hang khong nhén dugc va khong biét dén do thay doi thong tin, dia
chima chua dang ky lai vi OceanBank.

OceanBank c6 quyén khoa/ ngirng viéc cung ting dich vu Ngan
hang dién tir cia Khach hang ma khong can hoan lai cac khoan phi
bat ky luc nao ma khong can sy dong y ciia Khach hang trong cac
trueong hop:

-Khach hang vi pham céc didu khoan da ky v6i OceanBank;

- Viéc str dung dich vu ctia Khich hang c6 thé gay anh hudng téi
tinh an toan, bao mat ciia hé thong cua OceanBank;

- OceanBank da thong bao viéc nging van hanh hogc nang cip hé
théng dichvuNgan hang dién twr;

-Co quyet dmh/yeu cdu bing van ban cua cic co quan Nha nude
6 tham quyen

- Conghingdlién quan dén gia mao hodc ruiro;

- Cac truong hop batkha khang theo quy dinh cuia phéap luat.

Trong trurong hop nay, OceanBank c6 trach nhiém thong béo cho
khach hang trudc hodc sau khi thay doi, khoa/ ngl‘rng hodc cham
dut cung cap dich vu tuy tirng trLrorng hop duéi cic hinh thic: lién
hé qua dién thoai, email hodc guri thu tryc tiép t6i dia chi khach
hang da dang ky vdi OceanBank hodc thong bao qua website
www.oceanbank.vn. )

Puoc quyén tirchoi thue hién cac giao dich néu phat hién giao dich
d6 c6noi dung trdi voi quy dinh ciia phap luat.

OceanBank khong phai chiu bat ky trach nhiém nao déi véi nhiing



g)

h)

i)

k)
2.2

thiét hai, rii ro c6 thé Xay ra khi dich vu cung cAp bi su cb bat kha
khang (thong tin bj giri nhiéu lan, khong giri dugc hogc giri khong
hopl¢, ... makhong do 15i ctia OceanBank).

Dugc mién trach nhiém  trong truong hop hé thong xtr 1y, hé théng
truyén tin bj truc tric, s dién thoai dang ky sir dung dich vu Ngan
hang dién tir ciia OceanBank khéng chinh chu hodc bat ky 1y do gi
ngoaikha nang kiém so4t ctia OceanBank gay nén.

Puoc mien trach nhi¢m trong truong hop tai khoan truy cap dich
vu Ngén hang dién tir cua khach hang bi 19 thong tin, bi 1gi dung
makhach hang chuakip thong bdo cho OceanBank.

Dugc phép mién trach nhi¢m dbi véi nhung rui ro li€n quan viéc
thanh toan, mua sim hang hoa qua Internet ctia khach hang
OceanBank khong chiu batky trach nhiém nao dbi véi nhung thiét
hai, ton thit cta khach hang phat sinh trong qua trinh str dung dich
vy, trir khi nhitng thiét hai, ton thit nay dugc xéc dinh 1a do 16i chit
quan cia OceanBank.

Dugc phép cung cap cho céc co quan ¢6 thdm quyén céc théng tin
vé& céc giao dich va cac thong tin khac lién quan dich vy Ngan hang
dién tr phuc vu cho viéc tra soat, khleu nai, tranh chép theo quy
dinh cta phap luit. C6 quyén tir chéi yéu cau tra soat ciia khach
hang trong truong hop khach hang lam tra soat sau 30 ngay tinh tir
ngay khach hang thuc hi¢n giao dich.

Céc quyen khac theo quy dinh cua phép luathién hanh.

Nghia vu cia OceanBank

2.2.1 Doivéi dlch vu tai khodn thanh toan

a)

b)

<)

d)

e)

2

h)

i)
i)

Huéng din khich hang thuc hién dung céc quy dinh v& 14p hd so
dang ky m¢ tai khoan, 1ap ching tir giao dich va cac quy dinh co
lién quan trong viéc str dung tai khoan;
Thuc hién day du, kip thoi cac 1énh thanh toan, cac yéu ciu sir
dyng dich vy tai khodn ctia khéch hang phu hop véi quy dinh hodc
thoa thuén gilta OceanBank v6i khach hang tai ban “Céc dieu
khoén ctia hgp dong m& va sir dung tai khoan thanh toan, dich vu
ca nhan” nay. Kiém soat cac 1énh thanh toan ciia khach hang, dam
bdo 13p dung thu tuc quy dinh, hop phap, hop 1€ va khép diung véi
céc yeu t0 da dang ky; cung tng day du, kip thoi cc loai dich vu,
phuong tién thanh toan can thiét phuc vu nhu cau giao dich cua
khach hang qua OceanBank;

Tiép nhan dé nghi tra soat, khiéu nai caa khach hang trong qua

trinh str dung tai khoan thanh todn dam bao tuan thii cac nguyén tac

sau:

- Iiép nhdn théng tin tra soat, khiéu nai theo hai hinh thirc: qua
tong dai dién thoai (c6 ghi &m) va qua cdc diém giao dich cta
OceanBank. Truong hop OceanBank tiép nhan thong tin tra soat,
khiéu nai,qua‘tong dai dién thoai, phdi yéu cau khach hang bo
sung “Giay de nghi tra sodt, khicu nai dich vu tai khoan thanh
toan” theo miu cua OceanBank vao ngay lam viéc tiép theo lam
can ct chinh thirc dé OceanBank xtt 1y dé nghi tra soat, khiéu nai
ctaKhachhang.

- Trong truong hop hét thoi han xir 1y tra soat, khiéu nai ma vin
chua xac dinh dugc nguyén nhan hay 191 thudc bén nao thi trong
vong 15 (muoi 1am) ngay 1am viéc tiép theo, OceanBank thoa
thuén véikhach hang vé phuong an xir 1}'/ trasoat, khicéu nai.

Luu gilt mau chit ky cta chu tai khoan ya nhiing nglr(n duoc chu
tai khoan ity quyén dé kiém tra, ddi chiu trong qua trinh str dung
tai khodn thanh toan;
Ghi C6 vao tai khoan ctia khach hang kip thoi cc 1énh thanh todn
chuyén tién dén, nop tién mat vao tai khoan; dong thoi didu
chinh/hoan tra kip thoi cac khoan tién do sai sot, nhim I4n di gh1
No hoic hach toan khong dung ban chit, khéng phit hop véi ndi
dung str dung cuia tai khodn cuia khach hang;
Thong tin day du, kip thoi ve so du, cac giao dich phat sinh trén tai
khodn thanh toan, vi¢c taj khoan bi tam khoa, phong tda va cac
théng tin cén thlet khéc bang vin ban hodc theo cac hinh thirc da
quy dinh tai D& nghi kiém Hop déng mé va sur dung tai khoan
thanh todn, dich vu ¢4 nhan nay va chju trach nhi¢m vé tinh chinh
xdc doi v&i nhirng thong tin ma minh cung cap;

Bao mat cac thong tin lién quan dén tai khoan va giao dich tai

khoan ctia khach hang phu hop véi quy dinh clia phdp luét va thda

thuén gilta OceanBank va chu tai khoan (neu co) Céc thong tin
nay chi duogc cung cap cho bén thtr ba khi c6 yéu cu ciia co quan

Nha nuéc co thim quyén theo quy dinh ctia phap luat hodc dwoc sy

chip thuén ctia khach hang;

Cap nhatkip thoi cac thong tin khi ¢6 thong bao thay d6i noi dung

trong ho so mé tai khoan ctia khéch hang. Bao quan, luu trit hd so

mo tai khoan va cac chiing tir giao dich qua tai khoan theo diing
quy dinh cta phap luat;

Huong dan, thong bao cong khai cac thong tin lién quan dén diéu

kién m¢ va sir dung tai khoan thanh toan ciia khach hang;

Chiju trach nhi¢m v€ nhitng thi¢t hai do sai s6t hogc bi lgi dung, ltra

dao trén tai khoan thanh toan cua khach hang do 10i cia minh;

k)
)

a)

b)

<)
d

g

h)

i)
i)

Tuén thi cdc quy dinh phap luat phong, chdng ria tién va tai trg
khing bo;

Céctrach nhiémkhdc theo quy dinh ctia phép luat hién hanh.
DPoivoi dich vu Thé ghing'vaNgin hang dién tir

Hudng dan khach hang thuc hién diing cic quy dinh v& 14p hd so
dang ky céc dich vy va céc quy dinh ¢6 lién quan trong viéc sir
dung cac dich vy; phat hi¢n va di€u chinh kip thoi cac thong tin
nhap sai hodc sirdung chua chinh x4c;

Thuc hién day du, kip thoi cac lenh thanh toan, cac yéu céu sir
dung dich vu cua khach hang phu hop v6i quy dinh hodc thoa
thudn gilta OceanBank véi khach hang tai ban “Céc diéu khoan
ctia hop ddng m& va st dung tai khoan thanh toan, dich vu c4
nhan” nay,

Bao quan, luu trit hd so dang ky cac dich vu va cac chirng tir giao
dich theo ding quy dinh cuia phap luat;

Huong dan, thong bao cong khai cac thong tin lién quan dén diéu
ki¢n vé dang ky va st dung céc dich vu cd nhan ciia OceanBank;
Pam bao hé thong dich vu Thé va Ngan hang dién tir van hanh 6n
dinh, an toan va tudn thu cac quy dinh ctia phép luat lién quan dén
viéc cung tng dich vu;

Chju trach nhiém giai quyét céc yeu cdu tra soat, khidu nai ciia chit
thé/chu tai khoan lién quan dén viéc st dung thé/dich vu Ngan
hang dién tirnéu yéu cau hop 1€ va trong thoi gian tra soat;

Cung cap dich vu Ngan hang dién tir va thuc hién céac giao dich
di¢n tir cia khach hang khi nhan diing cac thong tin khai bao nhu:
tén truy cép, mat khau truy cdp, mat khau xac thuc gom: mét khau
xdc thye qua tin nhin hodc ctia Token key hodc Soft OTP hodc qua
xac thue sinh trac hoc. . .; .
Thuc hién kip thoi viéc khéa thé khi nhan duoc thong bdo mat thé
hogic 16 thong tin thé tir chu thé trong vong t6i da 05 ngay lam viéc
dbi v6i thé ndi diava 10ngay lam viéc dbivaithe quoc té Visa;

Bao mit thong tin lién quan dén tai khoan truy cp, théng tin giao
dich qua dich vu Ngan hang di¢n tir cia khach hang theo quy dinh;
Céc trach nhiém khac theo quy dinh ctia phap ludt hién hanh.

Didu 3. Sira dbi, bd sung ban “Cac diéu khoin ciia hop ddng mé va
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sirdung taikhodn thanh toan, dichvu cdnhin”

OceanBank co thé thay ddi cac noi dung tai “Céc diéu khoan cua
hop ddng mo va su dyng tai khoan thanh toan, dich vu ca nhén”
nay tai tirng thoi diém dé dap g yeu ciu cta phap luét ciing nhu
dam bao quyén loi cia khachhang va OceanBank;

Trude khi Ban thay dbi “Cac diéu khoan cua hop dong mo va su
dung tai khoan thanh toan, dich vu ca nhan” nay c6 hi¢u luc 05
(ndm) ngay lam viéc. OceanBank s€ thong bao trén website
www.oceanbank.vn va/hoac niém yét tai cac quay giao dich ctuia
OceanBank va giri thong béo cho chi tai khoan qua mot trong céac
céc phuong tién: email, dién thoai, tin nhén qua dién thoai di dong
cua Khach hang hodc hinh thirc khac ma Khach hang da dang ky
v6i OceanBank trong D¢ nghi kiém Hop dong mé va st dung tai
khoan thanh toan, dich vu ca nhan nay. Khach hang duoc coi la da
nhan dugc thong bao ciia OceanBank khi OceanBank thuc hién
thong bao thanh cong theo mot trong cac phuorng thirc néu trén.
Khach hang dugccoila chap thudn viéc sira d6i, bd sung “Céc diéu
khoan cua hop ddng mé va st dung tai khoan thanh toan, dich vu
ca nhan” néu Khach hang khong thyc hién thu tuc chim dut sir
dung dich vu trude ngay stra dpl bd sung co hiéu luc hodc trong
vong 05 (ndm) ngay lam viéc ké tir ngdy OceanBank giri thong bao
(néu khéng thong bao rd ngay sira doi, bo sung c6 hiéu luc). Trong
truong hop khong dong y voi cac ndi dung stra d6i, Khach hang
dugc quyen chim dirt sir dung dich vu theo quy dinh tai Ban “Cac
diéu khoan ctia hop ddng mé va st dung tai khoan thanh toan, dich
vy canhan” nay.

Diéu 4. Thay d01, tam dirng, gia han va chim dirt dich vu ding ky

trong bé nghi kiém hop dong mé va sir dung tai khodn thanh
toan, dich vu ca nhan.

OceanBank 6 thé thay dbi, sira doi, dleu chinh dich vy; ¢6 thé
khéa/tam nging/chim dut/tu chéi/sira d6i/bd sung/thay dbi giao
dién/doi tén dich vu va cdc dicu chinh khéc lién quan dén viée cung
cap dich vu cho Khach hang.

Khi c6 céc sy kién nay, OceanBank s& thong bao trén website va
gtri thong béo cho Khach hang qua mét trong cac cac phuong tién:
email, dién thoai, tin nhin qua dién thoai di dong ctia khach hang
hodc hinh thirc khac ma khach hang da dang ky véi OceanBank
trong D& ngh1 kiém Hop dong mo va str dung tai khoan thanh toan,
dich vu canhan nay. Nhung thay déi, sira di, dleu chinh s€ c6 hi¢u
luc vao ngay dugc xac dinh trong thong béo. Néu Khéch hang t1ep
tuc st dung dich vu sau ngay d6 thi duoc hiéu 1a Khach hang chap
nhén cAc thay d6i, stra ddi nay. Trong truong hop khong dong y voi
cac ndi dung stra d01 Khéch hang duge quyén cham dat st dung
dich vu theo quy dinh tai Ban “Cac diéu khoan ciia hop ddng mé va
surdung tai khoan thanh toan, dich vu ca nhan” nay.
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TERMS AND CONDITIONS FOR OPENING AND USING
INDIVIDUAL'S ACCOUNT AND OTHER SERVICES

(Attached and in the part of the application for opening and using
current account - Individual)

I. Definition:

OceanBank: Ocean Commercial One Member Limited Liability Bank.
“CN/PGD”: Branch/Sub-branch of OceanBank providing the opening
and using accounts and other services to customers.

“CMND/TCCCD”: National Identity card.

“PTDD”: Mobile phone - customer's handy communication device.
“TNHH”: Corporate type as limited company.

“PTTH”: Education level as high school diploma.

“TT truc tuyén - Online payment”: Electronic payment method via
website connected with OceanBank through payment intermediaries or by
using online payment appliance of OceanBank E-banking.

“SMS”: Short Message Service to deliver or receive messages via mobile.
“Easy SMS Banking”: Electronic Banking service enabling customers to
make non-financial transactions with OceanBank at any time and any
where via SMS or to receive message from OceanBank related to account
and other banking services.

“Easy Internet Banking”: Electronic Banking service enabling
customers to make transactions with OceanBank at any time and any
where via computers/mobile devices connected to internet by logging in
official website of OceanBank.

“Easy OceanBank Mobile”: Electronic Banking service solely used for
smart phone, enabling customers to make financial and non-financial
transactions with OceanBank at any time and any where via applications
installed in the smart phones. Transactions are made in via application in
smart phones by connecting with GPRS/3G/4G/WIFI.

“PVCNT”: an individual or organization that accept cards as a form of
payment for goods and services, providing the services of cash depositing
into and withdrawal from cards.

“ATM”: Automated Teller machine - a device which can be used by
cardholders to: make deposit or withdrawal of cash, money transfer, bill
payment, account and card inquiry, or use other services.

“POS”: card machine installed at “DVCNT”.

“PUTM?”: including: automated trasaction machines, cash withdrawing
machines, transaction network of card issuers and acquirers, DVCNT
authorized by and signing contracts to provide cash services to cardholders
who can use cards to withdraw cash.

“Easy Standard”: Service package enabling customers to make account
inquiry; enabling customers that have already registered to use Easy SMS
Banking to be notified of account balance change.

“Token”: A small handy device provided to customers in order to get
authenticated password for making transactions in Internet Banking, the
authentication key generated by the Token is renewed after a specified
cycle to ensure security and confidentiality.
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“Token Seri No”: series printed in the back side of Token by
manufacturer.

“SMS OTP”: one-time password messaged to the customer's registered
mobile number when customers login and/or make transactions in Easy
Internet Banking/Easy OceanBank Mobile. The password is valid within a
certain time (normally 02 minutes).

“Soft OTP”: is an integrated software on Easy OceanBank Mobile
application, allowing customers to quickly and securely authenticate when
performing financial transactions on Easy OceanBank Mobile application.
For Soft OTP, a unique random authentication code is generated for the
customer after a certain period of time according to each transaction, then
the code will be automatically filled on the transaction screen to shorten
the operation time and increase security for customers.

“Biometric authentication”: method to authenticate transactions based
on customer's solely physical and biological characteristics such as finger
print, iris, face recognition... when customers login and/or make
transactions in Easy OceanBank Mobile.

“Payment instructions”: Customer's request/instruction related to
money transfer between accounts within OceanBank or interbank transfer
“PIN” (Personal Identification Number): Personal Secret number
provided by Card Issuer to Card Holder or chosen by Card Holder to
authenticate cardholder when making card transactions. In electronic
transactions, PIN is considered as cardholder's signature.

“CVV2 number”: (Card Verification Value 2): Number to verify cards
when cardholders make card-not-present transactions (online purchase
transactions, online booking...)

“FATCA” (Foreign Account Tax Compliance Act): Tax Compliance Act
regulating cross-border accounts of US citizens

“CIF number”: Customer Identification Number provided automatically
by OceanBank Corebanking to provide and manage customer's
information. This number is provided to customers when making first
transaction with OceanBank such as: opening current account, saving
account, ....

Beneficial owner: An individual who has actual ownership of an account,
has governing power when a customer makes a transaction for this
individual or an individual has the governing right to a legal entity or an
investment trust agreement.

Politically Exposed Person (PEP): is a foreign individual assigned to
senior positions in the relevant foreign agencies and organizations and
related persons (including a close partner or family member of that
individual) in accordance with regulations on prevention of money
laundering of OceanBank and law.

II. Terms and conditions for opening and using individual's account, card and Electronic Banking services

Clause 1. Account Holder's Rights and obligations

1.1
1.1.1

a)

b)
)

d)

e)

2)

h)

1.1.2
a)

The current account holder shall have following rights

Account Service

To use the amount of money on his/her account for performance of legal
and valid payment orders in Credit balance and overdraft limit (if
allowed); OceanBank shall facilitate the account holder to use the current
account conveniently and safely;

To select the means of payment, services and utilities of payment offered
by OceanBank;

To be supplied with information on payment transactions, account
balance, account blockage or freeze, and other necessary information
during the use of account as per the agreement with OceanBank in this
application;

To authorize another person to use the current account in accordance with
applicable laws and regulations;

To request OceanBank to temporarily lock, close the current account upon
necessity;

To be entitled to earn interest from Balance on the current account at non-
term interest rate. The interest rate shall be determined by OceanBank and
publically announced on website: www.oceanbank.vn and/or at
OceanBank's counters;

To complain to OceanBank on problems in opening and using the current
account. The customer may file trace request/complaint within 60 days
from the date on which the related transaction is made;

To receive all advertisement information related to OceanBank's products,
services, promotion programs through email, SMS or other channels as per
agreement with OceanBank;

Other rights in accordance with the law or any written agreement between
the account holder and OceanBank, which are not contrary to the
prevailing laws and regulations.

Debit Card Service

To use cards for processing goods and services payment transactions, cash
withdrawal and some other services at ATM/POS/ DPUTM and/or and/or

b)

<)

d)

e)

1.13
a)

over the Internet through online payment applications.

To use cards linked with registered VND or foreign currency account (as
per prevailing law). In case the currency of registered account is different
from that of the transaction, the applied exchange rate is the buying
transfer rate announced by OceanBank at the time of making transaction.
To complain on any eror arise when using cards. The maximum complain
period for international cards and domestic cards are 30 and 90 days from
the date of transaction respectively and are 10 days from the date of
responding of the first complain (for the second complain and any
complains may come afterward).

To request OceanBank to issue supplementary card upon approval of
OceanBank and in conformity with prevailing regulations. There is only
one primary cardholder, who has all rights to make requests on the use of
supplementary cards.

To request to stop using cards. To request to reissue cards in case of
lost/damaged.

Electronic Banking Service

To use all features of the registered Electronic Banking Service Package
developed and announced on website www.oceanbank.vn and/or at
OceanBank's counters;

To request for stopping or instructing, changing the use of the registered
Electronic Banking Services at any time by written notice to the Bank.

To complain to OceanBank on any issues arise during cards use and to be
guided with security measures with regard to registered Digital Banking
Services.

The current account holder shall have following obligations

Account Service

To maintain sufficient balance on the current account to pay for processed
payment orders and any relevant fees as prescribed in OceanBank's fee
schedule; In case where there exists an overdraft agreement with
OceanBank, any related obligations must be fulfilled upon spending in
excess of the account balance; To maintain a minimum balance on the



b)
)

d

e)

g)

h)
i)
1.2.2
a)

b)

<)
d)

e)

g)

h)
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k)

m)
n)
1.2.3
a)
b)

)

d)

current account as stipulated in OceanBank's fee schedule that is
publically announced on website: www.oceanbank.vn and/or at
OceanBank's counters;

To implement regulations on this “Terms and conditions for opening and
using current account” and in accordance with laws and regulations on
opening and using current account;

To supply complete, clear and accurate information relating to the opening
and using of current account as prescribed by OceanBank;

To comply with OceanBank's guidance on establishing payment order(s),
using payment instrument(s), making payment transactions through the
account in conformity with applicable law; To take responsibility for using
safety measures upon payment service;

To timely notify OceanBank upon finding out any errors, mistakes on
his/her account or having a doubt that his/her account is misused by filling
in “Trace request and complaint on current account services”; To timely
notify the changed information and send related documents to OceanBank
within 05 (five) days upon arising any change in the information of the
current account opening documents;

To take responsibility for any damage caused by the mistakes or being
misused, defrauded upon using payment service via account at his/her
fault;

To refund or coordinate with OceanBank in refunding the amounts which
were credited to his/her account by virtue of errors, mistakes and can't
prove to be legal owner;

Notto lease, lend his/her current account;

Not to use the current account for transactions in relation to money
laundering, terrorism financing, swindling, fraud or any other illegal acts.
Debit Card Service

To provide complete and accurate information prescribed by OceanBank
and other competent organizations or individuals when requesting to issue
cards and during the use of cards;

To make full and due repayment of loan amounts and card fee as per
OceanBank's current regulation. OceanBank's charges and fees for card
services may be changed from time to time to be suitable with current laws
and to be publically announced on website: www.oceanbank.vn and/or at
OceanBank's counters. The notification date should be at least 07 days
prior effective date ofthese changes;

To pay tracing fee in case of wrong or incorrect complaint;

To directly receive or authorize other person to receive card/PIN at
OceanBank. The authorization letter is made in the form accepted by
OceanBank and as per prevailing regulations;

To collect card at OceanBank within 90 days from the date of issuance.
After the period is over, the card shall be cancelled whereas the cardholder
shall still responsible for any relevant issuing fees;

To change PIN promptly after receiving card to activate the card. The
cardholder is responsible for securing all card information, such as: card
number, expiry date, PIN, CVV2 number ... and is not allowed to transfer
or give the card to other person for use. The cardholder shall be fully
responsible in case of card exploitation due to card information is
disclosed or card is given to other person for use;

To sign the specimen signature by ball point pen on the back of the card
upon card receipt. Whenever making payment at “DVCNT”, cardholder
must sign in the invoice with the registered specimen signature.
Cardholder is responsible for making full repayment of all transactions
made with his/her signature and/or other transactions;

To be responsible for and bear any risks related to online transactions made
via Internetin accordance with prevailing law;

To be responsible for any prepayments and deposit services that later not
used and failed to promptly advise the cancellation to DVCNT;

To promptly notify OceanBank when the card is lost or PIN is disclosed in
order to be supported for temporarily locking the card. Then, cardholder
must provide OceanBank with the following information in written form:
Cardholder name, card number, expiry date, lost place, lost time, and
cardholder's national identity / Passport number. Cardholder is not allowed
to reuse the card that is reported as lost and must return it to OceanBank for
cancellation as per regulation, avoiding any possible risks to cardholder;
To be responsible for making full repayment of any transactions made
before the card is locked by OceanBank;

To return to OceanBank any amount incorrectly credited to cardholder's
account due to errors of the information and processing systems ... and
does not belong to cardholder;

Not to perform transactions that is not conformity to the prevailing law of
Vietnam and/or related country;

To conform to terms and conditions stated in this document and to other
regulations of OceanBank, Card organizations/associations and relevant
regulations on issuing and using cards.

Electronic Banking Service

To use OceanBank's Electronic Banking services for correct purposes and
in accordance with the law;

To conform OceanBank's regulations on service registration and usage,
and other instructions that is in conformity with prevailing law;

To change password at the first log-in into Easy Internet Banking/Easy
OceanBank Mobile upon receiving login information provided by the
bank. The password must be at least 8 characters long, including letters
(uppercase and lowercase letters) and digits and special character should
have. The maximum password validity is 12 months. To secure user name,
log-in password and token information. To notify OceanBank promptly in
case of card lost;

To take fully responsibility and damage if any due to illegal login and
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e)

g)
h)
i)

i)

k)
)

n)

0)

p)

q)

1)

s)

t)

u)

usage of unauthorized person;
To notify OceanBank promptly of any changes on his/her registered email
address, mobile number. Whenever having any changes on information
registered with OceanBank, customer must notify OceanBank of new
information within 05 days from change date. Unless being notifying by
customer, OceanBank will continue providing services through the
customer's currently registered email address and mobile number;

To be responsible for any mistake or fraud in using Electronic Banking

service due to his/her fault;

To take all responsibilities and risks (if any) related to online transaction

made via Internet;

To be responsible for the prepayments and deposits that later not used and

failed to advise in time to DVCNT of cancellation;

To be responsible for making full repayment of all transactions made

before the Easy Internet Banking/Easy OceanBank Mobile account is

blocked by OceanBank as per customer's request;

To return to OceanBank upon the bank's request all amount that is

incorrectly credited due to incidents of the information and processing

systems ... and is not legally belonged to customer;

Not to perform transactions that is not conformity to the prevailing law;

To be responsible for any cost or damage that may arise due to customer's

performance not as per terms and conditions of this document;

To cooperate with OceanBank in solving any issues arise from mistake or

problem during the service usage;

To be abided by all terms and conditions stated in this document to the

extend of customer's rights and liabilities during service usage time even

when the service has been terminated by customer;

In case of using Electronic Banking services, receiving SMS OTP and

email, ... customer agrees that:

- SMS is considered to have been already sent to customer whenever it has
been sent by OceanBank's service provider whether customer actually
receive the message ornot.

- For Easy SMS Banking service: OceanBank does not guarantee the
confidentiality of any information or service message and is not
responsible for the access to and usage of service information and
message by unauthorized party since when such information and
message are sent and/or received by OceanBank's service provider.
Customer agrees that OceanBank is exempt from liabilities in such cases.

Unless having notified to OceanBank, customer admit that any access to

Electronic Banking service correctly by his/her username and password

and/or other identifier element provided by OceanBank is considered as to

be made by customer himself;

To agree to provide all information necessary for using the bank's

Electronic Banking services as per OceanBank's request. To guarantee that

all provided information to OceanBank is accurate, complete, honest and

updated. To be held responsible for all risks (if any) arise as the result of
his/her providing of the inaccurate, incomplete, dishonest and not up to
date information to the bank;

To undertake not to provide OceanBank's information with regard to

providing Electronic Banking service to any third party except to

competent authorities in accordance with the law or under OceanBank's
approval;

OceanBank shall not be held responsible for any disputes arise between

customer and beneficiary with regard to payment instructions. Customer

shall be held fully liable under the law and the beneficiary for any financial
and civil transactions of which payment orders are processed through

OceanBank services;

To undertake to have fully understood and agreed with all terms and

conditions when applying for or activating OceanBank's Electronic

Banking services and to be responsible for any risks and damages that may

oceur;

To conform to all regulations on service fee payment as stated in

OceanBank's fee schedule which is publicly announced on website:

www.oceanbank.vn and/or at OceanBank's counters.

Clause 2. Rights and obligations of OceanBank

2.1
2.1.1

a)

OceanBank shall have following rights

Account Service.

OceanBank shall be entitled, at the own discretion, to deduct from (Debit

to) the payment account of customer in following cases:

- For collecting due, overdue debts, interest and other charges arising
during the account management and supply of payment services as per
the written agreement signed with the customers in conformity with
applicable laws and OceanBank;

- For payment obligations upon request by competent state regulator that
account holder has to pay, as: in judicial execution of decision on
administrative sanction, judgement enforcement decision, tax collection
decision or other payment obligations in accordance with laws and
regulations;

- For adjusting items that are wrongly accounted, or that are not accounted
to the right nature or not conformable to the details of the payment
account in accordance with applicable laws and regulations and notify
the account holder for information;

- Upon finding out the customer's account is Credited wrongly or upon
request for cancel of Credit order from the remitting payment service
supplier because such remitting payment service supplier finds out some
mistakes against the payment order of the remitter;

- For fees refer to use the payment account as stipulated in OceanBank's
banking charges, that posted in public on website: www.oceanbank.vn
and/or posted in public at OceanBank's counter;



b)

)

d)

e)

g)

- For collecting OceanBank's penalty fee for customer's violation of
OceanBank'service regulations or agreement in conformity with
applicable laws;

- For regular payments as per the agreement between the account holder
and OceanBank;

- To deduct required under the provisions of FATCA (If any);

- Other cases in accordance with laws or written argreement between the
account holder and OceanBank.

To refuse the payment order of account holder in following cases:

- The account holder fails to fulfill requirements of payment procedure,
payment order is invalid, or not compatible to registered details in the
account opening file or not conformable to the agreement between the
account holder and OceanBank;

- Balance on the payment account is insufficient or in excess of the
overdraftlimit (If any) for performing the payment order;

- The payment account is temporarily locked, totally blockaded or the
payment account is being closed, the payment account is temporarily
locked or blockaded partially whereas the remaining balance that is not
locked, blockaded, is not sufficient (for the case of overdraft) or is in
excess of the overdraft limit (ifany) for performing payment orders;

- Upon receiving a written request from a competent state regulator or
having appropriate evidence showing that the payment order is for the
purpose of money laundering, terrorism financing as stipulated by laws
and regulations on anti-money laundering;

To temporarily lock the account upon the account holder's written request

(or his/her legal representative) or as per the written prior agreement

between the account holder and OceanBank, except for the case as the

account holder has not yet fulfilled his/her payment obligations under an
enforcement decision of the competent state regulator or has not fully paid
the payables to OceanBank; To temporarily lock the account when the
account holder has not fulfilled his/her due financial obligation to

OceanBank. The temporary lock of a payment account is only released as

per the written agreement between the account holder and OceanBank or

when the account holder has fulfilled overdue financial obligation with

OceanBank;

OceanBank shall freeze a part or total of the amount on the customer's

current accountin the following cases:

- A written request issued by a competent regulator is presented in
accordance with applicable laws and regulations;

- OceanBank determines that there are mistakes or errors in Crediting
customer's current account or there are request for refund from payment
service provider because there are mistakes or errors in the transaction
compared to the payment order of the remitter; in such case, the frozen
amount on the current account shall not exceed the amount incorrectly
credited or transferred;

- A written notice is submitted by one of the account holders informing that
there are dispute among the holders of the joint current account;

- When OceanBank ascertain any risks or differences between identity and
biometric factors of a client or any suspicious transactions, as prescribed
in the Law on anti-money laundering, are detected during the use of a
checking opened online account.

If a current account is partially frozen, the remaining amount on such

current account shall still be available to the account holder.

OceanBank shall end the freeze of current account when one of

following conditions is met:

- The freezing period ends;

- A written request on ending current account freeze is submitted by

competent authority;

- OceanBank resolves the mistake or error in remittance;

- A written notice made by all the holders of the joint current account
informing that the dispute of the joint current account among the holders
has been settled.

- When OceanBank has completed the KYC and ascertain correct match
between identity and biometric factors of a client or any suspicious
transactions, as prescribed in the Law on anti-money laundering, are
detected during the use ofa checking opened online account.

OceanBank shall close, make change or settle the balance of account

according to agreement with the account holder and in conformity with the

Law; OceanBank shall carry out procedures for closing a customer's

current account in the following circumstances:

- The account holder submits a written request on closing current account
and has settled all relevant obligations. In case the account holder is
under the age of 15 or has restriction on civil act capacity or has lost
his/her civil act capacity, or has limited cognition and behavioral control,
his/her guardian or legal representative shall carry out procedures for
closure of currentaccount;

- Holder of a personal current account is deceased, declared as dead,
missing or having lost his/her civil act capacity;

- The entity holding the current account terminates its operation in
accordance with applicable laws and regulations;

- The account holder breaks the terms and conditions of the agreement on
opening and use of current account signed with OceanBank.

To close customer's account in one of the following cases:

- Account holder infringes on payment regulations, commitment or
agreement on opening and using current accounts or other agreement
with OceanBank;

- Account balance is zero and has not been active for consecutive 12
months.

To decline account holder's request on closing current account when the
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h)

i)
i)
k)
)

m)

n)

0)

p)

q)

1)

2.1.2
a)

b)

<)
d

e)

g)

h)

)

account holder has not settled his/her payment obligations under an

enforcement decision of competent state authority or has not fully paid the

payables to OceanBank;

The remaining balance after the closure of a current account shall be

settled as follows:

- To make payments upon request by the account holder or in case the
account holder is under the age of 15 or has restriction on civil act
capacity or has lost his/her civil act capacity, or has limited cognition and
behavioral control, by his/her guardian or legal representative, orin case
the account holder deceased or is declared as dead or missing, by the
inheritor/representative of the inheritor;

- To make payment under the decision of the court;

- To be settled in accordance with applicable laws and regulations in the
event where the legal beneficiary to the balance on the account has
already been notified but failed to come up to receive or as per a prior
written agreement with the account holder in conformity with applicable
laws and regulations.

To stipulate and apply measures of safety, security in the opening and use
of payment accounts in accordance with applicable laws and regulations;
To request customer to provide relevant information when using banking
services in accordance with applicable laws and regulations;
To stipulate on the minimum balance on the payment account, which shall
be announced publicly and guided in details to the customer;
To actively convert the credited amount in foreign currency into VND at
applicable buying transfer rate upon receiving correct credit instruction
from remitting bank. Customer's VND account number must be stated in
the remittance instruction and be accurate and correct as that in
OceanBank's corebanking system;
Not to take responsibility for any damage caused by the mistakes or being
misused, defrauded upon using payment service via account at customer's
fault;
To provide a competent state regulator the payment account's information,
transactions and other information for the investigation, complaints and
disputes in accordance with applicable laws and regulations;
Not to be held liable for any risks related to customer's online payment or
online purchase via the Internet with third party in accordance with
applicable laws and regulations;
To send all advertisement information related to OceanBank's products,
services, promotion programs through email, SMS or other channels
except for having other agreements with OceanBank;
To provide customer information to independent audit consultants and
service providers for OceanBank on the basis of information
confidentiality agreements;
Other rights in accordance with laws or written argreement between the
account holder and OceanBank, which are not contrary to prevailing law
and regulations.
Debit card service
To actively debit customer's account to collect fees and charges related to
card and Electronic Banking service management as per written
agreement with customer in conformity with prevailing law. Such fees and
charges are subject to change at any time in accordance with the law and
are publicly announced on website: www.oceanbank.vn and/or at
OceanBank's counters;
To lock/stop card use and/or Electronic Banking services without
refunding all charges and fees in the following cases: customer has
violated the terms and conditions agreed in written form with OceanBank
and/or OceanBank have received decisions/written request from
competent authorities and/or OceanBank suspects fraudulent activities or
risks;

To revoke card if cardholders do not come to receive cards after 90 days

from the issue date without refunding the issue fee;

To request customers to provide related information when using

OceanBank's services in compliance with the law;

To discard transactions made by supplementary cardholders or authorized

person in case of detecting suspicious signs of the conformity and legality

of such person;

To temporarily stop providing services without prior notification to

customer whenever customer fails to comply with security requirements

or there is trouble with telecommunication service providers. Information
provided by the bank is for the purpose of supporting customers.

OceanBank shall not be held responsible in case any force majeure events

happen in the informing process (such as information is sent multiple

times, not sent or not sent properly..., all of which not due to OceanBank's
fault);

Not to be held liable in case of malfunctioned processing and

communication systems, customer's using improperly registered mobile

number for OceanBank's Electronic Banking service or in any other cases
thatare beyond OceanBank's control;

Not to be held liable in case of customer's card or Electronic Banking

service account is misused, lost without being promptly notified to

OceanBank;

To decline customer's tracing request made after 30 days for international

cards or 90 days for domestic cards from the transaction date;

To revoke customer's cards, login username/password for banking

services and/or to change product regulations, fee schedule, and

transaction limit at any time by prior notification to customers at

OceanBank's counters or via the bank's agents/customer's registered

email/permanent resident address/mobile number. OceanBank is not

responsible for any issues arised when OceanBank's notice sent to



k)
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a)

b)

<)

d)
e)

g)

h)
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k)
2.2
2.2.1

a)

b)

<)

d)

e)

customer's registered address has been unable to reach customers due to
their failure in notifying OceanBank on their new address and/or contact
information;
Other rights as regulated by the Law.
Electronic Banking Service
OceanBank shall be entitled, at the own discretion, to deduct from (Debit
to) any current account of customer for charges in accordance with
OceanBank regulation;
To revoke customer's login username/password for banking services
and/or to change product regulations, fee schedule, and transaction limit at
any time by prior notification to customers at OceanBank's counters or via
the bank's agents/customer's registered email/permanent resident
address/mobile number. OceanBank is not responsible for any issues
arised when OceanBank's notice sent to customer's registered address has
been unable to reach customers due to their failure in notifying OceanBank
on their new address and/or contact information;
To lock/stop providing Electronic Banking services to Customers without
refunding collected fees and having prior approval from customer in the
following cases:
- Customer has violated terms and conditions as agreed in written with
OceanBank;
- Customer's service usage may cause harmful to the safety and security of
OceanBank's system;
- OceanBank stops Ebanking system's operation or upgrades the system;
- OceanBank receives the written decision/request from competent
authorities;
- OceanBank suspect fraudulent activities or risks;
- Other force majeure situations prescribed by the law.
In such cases, OceanBank is responsible for notifying customers before or
after having changed, locked or stopped providing service (in each case)
via mobile phone, email or mail to customer's registered address or on
website: www.oceanbank.vn.
To decline transactions in case of detecting illegal signs;
Notto be held liable for any loss or risks may arise when service providing
meet force majeure circumstances (information is sent multiple times, not
sentor not sent properly...,all of which not due to OceanBank's fault);
Not to be held liable in case of malfunctioned processing and transmitting
system, customer's using improperly registered mobile number for
OceanBank's Electronic Banking service or in any other cases that are
beyond OceanBank's control;
Not to be held liable in case of customer's Electronic banking account is
disclosed or taken advantage of but customer have not yet notified
OceanBank;
Not to be held liable for risks relating to customer's online payment or
online purchase via Internet;
Not to be held liable for customer's loss and damages arising while using
OceanBank's services unless such loss and damage is determined to be at
OceanBank's fault;
To provide competent authorities Ebanking transaction information and
other related information to serve tracing, making claim, disputing as per
prevailing law. To refuse customer's trace request in case of receiving such
request after 30 days from the transaction date;
Other rights as regulated by the law.
OceanBank shall have following obligations
Account Service
To guide customer to comply with the regulations on preparing the service
registration documents, the transaction documents and other regulations
on using the payment account;
To process fully and timely the customer's payment orders, service
utilization requests in conformity with applicable laws or written
agreement between OceanBank and customer. To control the customer's
payment orders, ensuring the orders are processed validly in conformity
with applicable laws and regulations and in compatible with the customers
registered information; To provide adequate and timely services, payment
facilities that are necessary for serving the customer's transaction needs;

OceanBank shall receive trace requests and/or complaints from customers

during their use of current accounts by following the rules below:

- OceanBank shall receive trace requests and complaints by two methods,
including: via telephone exchange (with recording) and via transaction
offices of OceanBank that is required to ensure the verification of
information provided by the customer. In case OceanBank receives trace
requests and complaints by telephone, customer shall supplement “Trace
request and complaint on current account services” in OceanBank's form
in the following day as the official request to the Bank to process the
request;

- If no reasons are found or no faults is determined within the time limit for
a trace request/ complaint, within 15 following business days,
OceanBank's branch must reach an agreement with the customer on
measures against such trace request/ complaint.

To store and update specimens of signatures and seals (If any) of customers

for the purpose of verification and investigation during the use of current

account;

To timely Credit to the customer's payment account for inward remittance

orders and cash deposits; to timely adjust/refund the amounts that were

wrongly Debited/improperly recorded to the customer's current account;

To timely and fully notify customer of the balance and executed

transactions of the current account and the freezing/blockage of current

account and other necessary information in writing or by other methods
specified herein and to be held responsible for the correctness of the
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provided information;

To keep information related to the current account and transactions on the

current account of the account holder confidential in accordance with

applicable laws and regulations and written agreement between

OceanBank and the customer (if any). The informations is only provided

to third party in case OceanBank receives written request from competent

state regulator in accordance with applicable laws and regulations;

To timely update information upon having any change in the opening file

customer's payment account. To maintain the opening file of account and

documents of account transactions in compliance with applicable laws and

regulations;

i) The informations related to the opening and use of current account shall be
guided in details and announced publicly to the customer;

g)

h)

1) To be held liable for any damage caused by mistakes or misconducts,
fraudulent activities on the customer's current account at OceanBank's
fault;

k) To comply with laws and regulations on anti-money laundering and

counter-terrorism sponsor;

1) Other obligations in accordance with applicable laws and regulations.

2.2.2 Debit card and Electronic Banking service

a) To guide Customer to follow strictly all regulations on service registering

dossiers and other related regulations on using OceanBank's services; To

detect and timely adjustincorrect information input or usage;

To fully and timely process customer's payment orders, service requests in

accordance with OceanBank's regulations and with the terms and

conditions hereof;

To preserve, store customer's service registration dossiers and transaction

documents in accordance with prevailing law;

To guide and publically announce all related information on terms and

conditions ofusing OceanBank services for individual customers;

To ensure that the card and Ebanking systems operate in stable and safe

manner and in conformity with relevant regulation on service providing;

To take action on cardholder's trace request and complaint on card usage,

which are made in proper manner and within tracing period;

To provide Electronic Banking service and process customer's Ebanking

transaction upon receiving correct login information such as: user name,

login password, token password (password authenticated via SMS or

Token key or through biometric authentication...);

To promptly lock cards when receiving card lost or exposed card

information notice from cardholder within 05 working days for domestic

card or 10 working days for Visa international card;

i) To secure information on customer's Ebanking login account, transaction
information in accordance with laws and regulations;

i) Other responsibilities in compliance with the Law.
Clause 3. Adjusting, supplementing “Term and conditions for opening and
using current account - Individual”
OceanBank may change any information herein at anytime in accordance
with applicable laws as well as in line with customer's interests and
OceanBank's interests;
Five days prior the amended “Term and conditions for opening and using
current account - Individual” comes into effect, OceanBank shall
announce to the customer the change by publicly displaying on website:
www.oceanbank.vn and/or posting at OceanBank's counter and/or
sending to customer by one of the following facilities: email, telephone,
sms or other methods stipulated herein. Once OceanBank successfully
announce the change by one of the above method, it shall be deemed that
customers have received OceanBank's announcement;
Account Holder shall be deemed as agreed with amendment on
“Application for and contract on opening and using current account —
Individual”, if he/she doesn't complete account closing procedure before
effective date of the amendment, or within 05 (five) working days from the
date of notice of amendment (if a valid date is absent from the notice). If an
account holder doesn't agree with the change/amendment, he/she shall
stop using this banking service in accordance with “Term and condition for
opening and using current account - Individual”.

Clause 4. Adjusting, temporary locking, extending and terminating
registered services in “Application and contract for opening and using
current account- Individual”

OceanBank may change, amend services; may lock/temporary
lock/terminate/decline/amend/supplement/change interface/change
service's name and any other adjustments related to providing customer
service.

In case the above events happen, OceanBank shall announce on website
and send to customers by means of: email, telephone, sms or any other
methods that customer have registered herein. The change/amendment
shall be valid from the date that fixed in OceanBank's notice. If customers
continue to use service after such date, it shall be deemed as customer's
acceptance of this change/amendment. If account holder do not agree with
this change/adjustment, he/she shall stop using the related banking service
in accordance with the terms and conditions stated herein.

b)

©)
d)
e)
f)
g

h)

3.1

3.2
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